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55th ANNUAL GENERAL ASSEMBLY 
HOLIDAY INN SELECT 
ORLANDO, FLORIDA  

 
 

May 2, 2008 
 

Agnes Foxall, CMA (AAMA), Speaker of the General Assembly, called to order the 55th 
Annual Meeting of the Florida Society of Medical Assistants at 8:15 a.m. 
 
The head table was introduced. Seated to the far left: 
 

1. Carol Francis, CMA , Meeting Coordinator 
2. Kathryn Panagiotacos, CMA, Minutes Committee Chair 
3. Mary Lou Allison, CMA-C, Treasurer 
4. Karen Murray, CMA, Vice Speaker of the General Assembly 
5. Agnes Foxall, CMA, Speaker of the General Assembly 

 
Seated to the far right: 
 

1. Christine Petsalis, CMA, Immediate Past President 
2. Christine Hollander, CMA, AAMA Representative 
3. Saundra Richardson-Brown, CMA Vice President 
4. Mary Morris, CMA, FSMA President 2007-2008 

 
These are the officers for 2007-2008 who have faithfully committed to the goals of FSMA.  
A moment was taken to express appreciation to them for their faithful service.  
 
At this time we take the time to honor our Past Presidents. We continue to keep this practice 
going to let these dedicated members know how much we appreciate their continued support 
during the years.  Today it is an honor and a privilege to acknowledge those Past Presidents 
who are here with us today: 
 

1. Mary Lou Allison, CMA, 1982-83, AAMA Past President, FSMA & AAMA Life 
Member 

2. Virginia Halligan, CMA, 1989-1990 & 1993-1994 
3. Kathryn Panagiotacos, CMA, 1994-1995 & 1995-1996 
4. Diane Klieger, CMA, 1996-1997 
5. Bonnie Chrimes, CMA, 1998-1999 
6. Deniece Jozefiak, CMA, 2000-2001 
7. Mary Keho, CMA, 2002-2003 
8. Adie De La Guardia-Piz, CMA, 2003-2004 
9. Carol Francis, CMA, 2005-2006 
10.Christine Petsalis, CMA 2006-2007 
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 Dr. Joel Martin, Physician Liaison member was welcomed. 
Credentials & Roll Call: 
 
Virginia Halligan, CMA, Credentials Chair was asked to come forward and call the roll. 

40 Voting Members 
21 Majority Vote 
27 Two Thirds Vote 

A quorum was present. 
 

Announcement of House Appointments:  
 
Credential Committee: 
Virginia Halligan, CMA, Chair, Brevard Chapter 
Joyce Baldwin, CMA, Southeast Chapter 
 
Reference Committee: 
Mary Keho, CMA, Chair, Brevard Chapter 
Deniece Jozefiak, CMA, Southwest Chapter 
Christine Petsalis, CMA, Central Gulf Coast Chapter 
Kathleen Quinn, CMA, Brevard Chapter 
 
Pages for the General Assembly: 
Angela Daley, Student, Brevard Chapter 
Trecy Evanson, Student, Brevard Chapter 
 
Timekeeper for the General Assembly: 
Joyce Baldwin, CMA, Southeast Chapter 
 
Sergeant-At-Arms: 
Deniece Jozefiak, CMA, Southwest Chapter 
  
Minutes Committee: 
Kathryn Panagiotacos, CMA, Chair, Central Gulf Coast Chapter 
Krystal Martineau, Student Brevard Chapter 
Christine Petsalis, CMA, Central Gulf Coast Chapter 
Bonnie, Chrimes, CMA, Central Gulf Coast Chapter 

 
Parliamentarian for the General Assembly will be Chris Hollander, CMA. 
Carol Francis, CMA, Meeting Coordinator, presented the official program booklet with 
the amended changes. 
 
Motion: To accept the official program booklet as amended.  
Kris Hardy, CMA, Brevard/Deniece Jozefiak, CMA, Southwest 
Motion carried. 
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Adoption of General Assembly Rules:  
The floor was asked to open their convention packet to the General Information Section 
pages 7 & 8 and follow along.  Karen Murray, CMA, Vice Speaker read the convention 
rules. 
 
Motion: To accept General Assembly rules 
Kris Hardy, CMA, Brevard Chapter/ Deniece Jozefiak, CMA, Southwest Chapter 
Motion carried. 
 
Agnes Foxall, CMA, Speaker of the General Assembly explained the procedures.  A 
white credentials card will be presented for voting. 
 

      Karen Murray, CMA presented orientation of voting members, as well as a synopsis of  
      Pages 4,5, & 6 

 
Tellers for the General Assembly: 
Adie de la Guardia-Piz, MBA, BSM, CMA, Chair, Southeast 
Ashley Laufenberg, Student Brevard Chapter 
Jennifer Mitchell, Student Brevard Chapter 

 
Report of the Nominating Committee: 
Theresa Errante-Parrino, CMA, Nominating Chair presents the slate of officers: 
 
President Elect: Saundra Richardson–Brown, CMA, Brevard Chapter 
Vice President: Cheryl Fusco, CMA, Treasure Coast Chapter 
                         Jeanne Von Ohlsen, CMA, Everglades Chapter 
                         Agnes Foxall, CMA, Southwest Chapter 
Treasurer:         Mary Lou Allison, CMA-C, Southeast Chapter 
Secretary:         Linda MacInnes-Wilbourne, CMA, Brevard Chapter 
Speaker of the General Assembly: Deniece Jozefiak, CMA, Southwest Chapter 
Vice Speaker of the General Assembly: Ida Brandenberg, CMA, Treasure Coast Chapter 

 
The Chair asked for nomination for each office from the floor.  There was one 
nomination from the floor for the office of Vice Speaker:  

 
                   Karen Murray, CMA, Central Gulf Coast Chapter 

 
     Proposed Ballet of Delegates and Alternates for 2008: 
  

Theresa Errante-Parrino, CMA, Brevard Chapter 
 Linda MacInnes-Wilburne, CMA, Brevard Chapter 
 Mary Morris, CMA, Orange County Chapter 
 Saundra Richardson-Brown, CMA, Brevard Chapter 
 Deniece Jozefiak, CMA, Southwest Chapter 
 
    Nominations from the floor for Delegates/Alternates for 2008: 
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 Agnes Foxall, CMA, Southwest Chapter 
 Carol Francis, CMA, Orange County Chapter 
Presentation of Candidates: 
     
Theresa Errante-Parrino, CMA, Nominating Chair presented the candidates for the              
Executive Office.  Each candidate was given 2 minutes to speak before the floor.  Linda 
MacInnes-Wilburne, CMA was out of the country, Mary Morris CMA, presented her 
prepared campaign speech for office of Secretary as well as delegate for AAMA national 
conference. 
 
Speaker Foxall announced a 10 minute recess at 9:25 a.m. 
 
Speaker Foxall reconvened the General Assembly at 9:55 a.m. 
 
Roll Call:  
Chair Halligan read the roll call. 
38 Members 
25 Two Thirds Vote 
19 Majority 
Quorum is present. 
 
Reference Committee: 
Mary Keho, CMA, Reference Committee Chair gave the following report: 
 
The Reference Committee met May 1, 2008 at the Holiday Inn Select 5750 TG Lee Blvd, 
Orlando, Florida at 10:20 p.m. with approximately 25 members present. 
 
The reference committee recommends that the reports of the President, President Elect, Vice 
President, Treasurer, Secretary, Speaker of the General Assembly, and Vice Speaker of the 
General Assembly be accepted as printed in the General Assembly packet.  
 
Motion to accept officer reports as presented. 
Marsha Benedict, MSA, CMA-A, CPC, Treasure Coast Chapter 
Motion carried. 
 
The Reference committee recommends that the following committees be accepted as printed 
in the packet: bylaws/policy & procedure, Certification, Communication, Education, 
Marketing, Meeting Coordinator, Nominating and Public Policy. 
 
Motion to accept committee reports as presented. 
Deniece Jozefiak, CMA, Southwest Chapter 
Motion carried.  
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The Reference committee recommends that the Educators Forum report be changed on 
paragraph 6 to read as follows: students to be selected by FSMA to receive the same stipend 
as the FSMA Delegates/Alternates to the AAMA 2008 national conference in Chicago, 
Illinois. 
 
Motion to accept the amended report. 
Deniece Jozefiak, CMA, Southwest Chapter 
Motion carried. 
 
The reference committee recommends that the Membership Chair report, paragraph 4 last 
sentence be corrected as follows: Also, as a reminder, membership rosters are no longer 
mailed out can be requested online to save trees and postage. 
 
Motion to accept the amended report. 
Kathleen Quinn, CMA, Brevard Chapter 
Motion carried. 
 
The reference committee recommends that the report from Brevard Chapter, Central Gulf 
Coast Chapter, Everglades Chapter, Orange Chapter, Southeast chapter, South Pinellas 
Chapter, Southwest Chapter, and Treasure Coast Chapter be accepted as printed in the 
General Assembly packet.  
 
Motion to accept the Chapter reports. 
Christine Sanders, CMA, Everglades Chapter 
Motion carried. 
 
The reference committee recommends that proposed bylaw change #1 not be adopted. 
Motion: proposed bylaw change #1 not be adopted 
Deniece Jozefiak, CMA, Southwest Chapter 
Motion carried. 
 
The reference committee recommends that proposed bylaw change #2 be adopted with the 
following change: The Officers of the Executive Council shall be active members who have 
previously served as an FSMA Committee Chair and /or Chapter Officer.  
 
Motion: accept proposed bylaw change #2 as amended 
Susanne Sniffin, CMA-C, LRT, Treasure Coast 
Motion carried. 
 
Point of Information:  
Deniece Jozefiak, CMA, Bylaws Chair 
There was discussion in reference to this proposal and the names on the ballot.  These 
changes will not take effect until the General Assembly in 2009.  
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Speaker Foxall requested Chair Halligan to present a Roll Call at 10:05 a.m. 
40 Present Members  
27 Two thirds vote 
21 Majority vote 
 
Speaker Foxall allowed a break while tallying of the votes at 10:15 a.m. She reminded the 
members not to leave the General Assembly room. 
 
Speaker Foxall made an announcement that she has no unfinished business. There was no 
new business to present.  
 
Report of the Head Teller at 10:40 a.m.:  
Adie de la Guardia-Piz, CMA 
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           Votes 
President -Elect  Saundra Richardson-Brown, CMA   25  
     Brevard Chapter 
Vice President  Cheryl R. Fusco, CMA    3 
     Treasure Coast 
    Jeanne Von Ohlsen, CMA,     30 
     Everglades Chapter 
    Agnes Foxall, CMA       7 

     Southwest Chapter 
Treasurer   Mary Lou Allison, CMA-C    27 

     South East Chapter 
Secretary   Linda MacInnes-Wilburne, CMA   25 

     Brevard 
 

Speaker of the General Assembly 
    Deniece Jozefiak, CMA    27 
     Southwest Chapter 

Vice Speaker   Karen Murray, CMA     24 
     Central Gulf Coast Chapter 
    Ida Brandenberg, CMA      5 
     Treasure Coast Chapter 
 

Delegates/Alternates: 
Theresa  Errante-Parrino, CMA, EMT-P, BMO, MEd    35 

           Treasure Coast Chapter 
Mary Morris, CMA  Orange County Chapter    25 
Agnes Foxall, CMA  Southwest Chapter     19 
Carol Francis, CMA  Orange County Chapter    18 

 
Deniece Jozefiak, CMA Southwest Chapter     14 
Saundra Richardson-Brown, CMA, Brevard Chapter    13 
Linda MacInnes-Wilburne, CMA    Brevard Chapter      6 
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Motion to destroy the ballots:  
Kris Hardy, AS, CMA, RHE, CDF/ Mary Keho, CMA 
Motion carried. 

 
Point of Clarification by Kathleen Quinn, CMA, Brevard Chapter 

How does the majority and 2/3 vote apply to the Delegates/Alternates? 
 

Speaker Foxall: Delegates/Alternates are determined by plurality vote per FSMA bylaws. 
 

Discharge of the tellers at 10:45 a.m. 
 

Announcements:  
In the event there should be business prior to the 2009 General Assembly, voting members 
who are present today and listed on the roll call, would be responsible should there be 
decision making. 

 
 If there are any address or email changes, please notify the Speaker of the General 
Assembly. 

 
Speaker Foxall gave the invitation to members present at the General Assembly to express 
their gratitude. 

 
There being no further business or announcements, Speaker Foxall adjourned the General 
Assembly at 10:50 a.m. 

 
 
 

__________________________________            ________________________________ 
Kathryn Panagiotacos, CMA   Christine Petsalis, CMA 
Minutes Chair of the General Assembly            Central Gulf Coast Chapter 

 
__________________________________            ________________________________  
Krystal Martineau         Bonnie Chrimes, CMA,      Student 
Brevard Chapter      Central Gulf Coast Chapter 
 

ALL CMA CREDENTIALS ON THIS PAGE ARE FROM (AAMA) 
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