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       FLORIDA SOCIETY OF MEDICAL ASSISTANTS, Inc.
       EXECUTIVE COUNCIL MEETING

 September 20, 2008
The Executive Council Meeting of the Florida Society of Medical Assistants was called to order at 7:35 PM, by President Theresa Errante-Parrino, CMA (AAMA).
ROLL CALL

President



Theresa Errante-Parrino, CMA (AAMA)

Present

President-Elect


Saundra Richardson-Brown, CMA (AAMA)
Present

Vice President


Jeanne Von Ohlsen, CMA (AAMA)

Present

Secretary



Linda MacInnes Wilbourne, CMA (AAMA)
Present
Treasurer



Mary Lou Allison, CMA-C (AAMA)

Present

Speaker of General Assembly
Deniece Jozefiak, CMA (AAMA)


Present

Vice Speaker of the G.A.

Karen Murray, CMA (AAMA)


Present
Immediate Past President

Mary Morris, CMA (AAMA)



Present

CHAPTER REPRESENTATIVES
Brevard



Betty DeLoach, CMA (AAMA)


Absent 
Central Gulf Coast


Diane Klieger, CMA (AAMA)


Absent
Everglades



Christine Sanders, CMA (AAMA)


Absent
Orange



Mary Morris, CMA (AAMA)



Present

Southeast



Joyce Baldwin, CMA (AAMA)


Present
Southwest



Deniece Jozefiak, CMA (AAMA)


Present
Treasure Coast

Theresa Errante-Parrino, CMA (AAMA)

Present

EXECUTIVE COMMITTEE CHAIRS

Budget & Finance


Mary Lou Allison, CMA-C (AAMA)

Present

Bylaws/Policy & Procedures
Virginia Halligan, CMA (AAMA)


Present
Certification



Cheryl Fusco, CMA (AAMA)


Absent
Communication


Mary Lou Allison, CMA-C (AAMA)

Present






Virginia Halligan, CMA (AAMA)


Present Education 



Linda Orr, CMA (AAMA)



Present
Educators Forum


Kris Hardy, CMA (AAMA)



Present
Leadership



Saundra Richardson-Brown, CMA (AAMA)
Present
Marketing



Susanne Sniffin, CMA-C (AAMA)


Present
Meeting Coordinator

Carol Francis, CMA (AAMA)


Present
Membership



Jeanne Von Ohlsen, CMA (AAMA)

Present
Nominating



Saundra Richardson-Brown, CMA (AAMA)
Present
Public Policy



Bonnie Chrimes, CMA (AAMA)


Present

PHYSICIAN LIAISON

Joel Martin, M.D.






Present
SEATING OF THE PROXIES

Everglades Chapter:


Karin Applegate, CMA (AAMA)

Central Gulf Coast Chapter:

Patricia Allen, CMA (AAMA)

Brevard Chapter:



Mary Keho, CMS (AAMA)

Central Florida Chapter:


Maria Wiegelmann, CMA (AAMA)
(Formally Orange County Chapter)
Deniece Jozefiak, CMA (AAMA) moved to seat the proxies, Susanne Sniffin, CMA-C (AAMA) seconded the motion. Motion Carried.  The proxies may be seated.

There was a quorum present.
The minutes of the Post-Convention Executive Council Board Meeting held May 4, 2008 were sent out via e-mail and have been posted on the FSMA website.  Susanne Sniffin, CMA-C (AAMA) moved to accept the minutes as corrected and was seconded by Linda Orr, CMA (AAMA).  Motion Carried to accept minutes as corrected.  
The Pre-Convention Executive Council Meeting held May 1, 2008 and the General Assembly Meeting held May 2, 2008 are also posted on the FSMA website.  Linda MacInnes Wilbourne, CMA (AAMA) moved to accept the minutes as written and was seconded by Jeanne Von Ohlsen, CMA (AAMA).  Motion carried.
TREASURER REPORT
Checking:  $16,703.48            
Money Market:  $22,245.35        
Balance:  $38,948.83
There were no bills over budget presented. 
CORRESPONDENCE

· Phone call received from David Knight in regards to May Convention concerns from 
Chris Hollander, CMA (AAMA).  This call was in regard to the posting of CEUs and Student CEUs.  It was noted that the AAMA can be contacted to receive information regarding CEUs that may be needed for resumes.

· Memo regarding rebate checks for chapters.
· Positive feedback was received from the Bradenton area presentation.
There was no further Correspondence.

OFFICER REPORTS

President


Theresa Errante-Parrino, CMA (AAMA)

Report online.
President-Elect

Saundra Richardson-Brown, CMA (AAMA)
Report online.
Verbal Addendum:  It was noted that she is presently working on nomination candidates for next year’s elections.

Vice President

Jeanne Von Ohlsen, CMA (AAMA) 

Report online.

Verbal Addendum:  It was noted that working along with Deniece Jozefiak, CMA (AAMA), letters were sent to Manatee Institute and Broward County requesting that students get involved with FSMA through a student ambassador program. One of the schools did not have accreditation through AAMA.  Presentation given in Bradenton was well received. 
Secretary

Linda MacInnes Wilbourne, CMA (AAMA)
Report online.
Verbal Addendum:  Secretary thanked Deniece Jozefiak, CMA (AAMA) for graciously 

taking over the task of secretary during the May 08 Convention in her absence.  It was also 

noted that Dr Boss, employer of Mary Lou Allison, CMA-C (AAMA), was kind enough 

to donate a digital recorder to FSMA. Action Item:  Send thank you to Dr Boss.


Treasurer



Mary Lou Allison, CMA-C (AAMA)
Report online.
Speaker of General Assembly
Deniece Jozefiak, CMA (AAMA)

Report online.
Verbal Addendum:  Two recommendations were discussed.

· It was noted that the society does not have Florida or US flags for use during the annual conventions.  Susanne Sniffin, CMA-C (AAMA) moved that a purchase of both a US and FL flag for use during meetings and within a budget of $100.00 and was seconded by Deniece Jozefiak, CMA (AAMA).  Motion carried.
· It was suggested to ask members to specify if they will be attending the General Assembly as voting members and if so, credential cards be used in order to expedite the process.  Motion was made to have the Registration Chair work with the Credentials Chair in order to update list of potential voting members.  Motion carried.  Note:  It was unclear on the recording as to the members making this motion.
Vice Speaker of the G.A.

Karen Murray, CMA (AAMA)

Report online





Immediate Past President
Mary Morris, CMA (AAMA)


Report online.
CHAPTER REPRESENTATIVE REPORTS
Brevard Chapter


Mary Keho, CMA (AAMA)


Report distributed.
Verbal Addendum:  
· It was noted that correction was needed for a Brevard member, Ophelia is spelled Ofelia.  Also noted was the exceptional work Ofelia Sunde, CMA (AAMA) has done on the Brevard County website.  Mary Lou Allison, CMA-C (AAMA) suggested that other chapters use this website as a model.

· The Brevard Chapter has collected approximately $500.00 to be used for gift baskets which are to be given to Children in Crises. 

Central Gulf Coast Chapter
Patricia Allen, CMA( AAMA)

Report online.

Verbal Addendum:  It was noted that the Central Gulf Coast Chapter members bring food for donation when attending their chapter meetings.

Everglades Chapter

Christine Sanders, CMA (AAMA)

Verbal report.
It was noted that this chapter will be sponsoring a Seminar in October 2008.  A copy of the 

registration form will be forwarded to Mary Lou Allison, CMA-C(AAMA) for posting on 

the website.

Orange Chapter


Maria Wiegelmann, CMA (AAMA)

Report online.
Verbal Addendum:  The Orange Chapter soon to be the Central Florida Chapter notes their seminar Nov 15, 2008. They welcome their new participating counties and note their meetings are held at 6:30 pm at IHOP.
Southeast Chapter


Joyce Baldwin, CMA (AAMA)

Report online.
Southwest Chapter

Deniece Jozefiak, CMA (AAMA

Report online.

Verbal Addendum:  
· Information and registration form for the November 2008 Seminar has a start time change of  8 AM, not 8:30 AM.  Also, a final count of attendees is needed in order to notify the hospital for additional CPR instructors are needed is on FSMA website.

· Area CMAs volunteer to rotate at the free clinic M-TH 5-9 PM.  The Southwest Chapter members are volunteering their time and services on Tuesdays 5 to 9:00 PM.

Treasure Coast Chapter

Pam Giannone, CMA (AAMA)

 Report online.
EXECUTIVE COMMITTEE REPORTS

Budget & Finance


Mary Lou Allison, CMA-C (AAMA)
Report online.
Verbal Addendum: 

· It was noted that the membership dues are down $500.00.

· The PDF font and margin settings have been changed on the budget report.  
Carol Francis, CMA (AAMA) stated the new style for the budget report is now very easy to work with.
Bylaws/Policy & Procedures
Virginia Halligan, CMA (AAMA

 Report online.
Certification



Cheryl Fusco, CMA (AAMA)

Absent
Communication


Mary Lou Allison, CMA-C (AAMA)
Report online.
Virginia Halligan, CMA (AAMA)
Verbal Addendum:  

· Mary Lou Allison, CMA-C (AAMA) is attempting to obtain a free copy of Adobe Pro.  She stated that this would be beneficial to data entry on the website.  Also working on setting up PayPal for seminar registration online.

· It was noted that more communication from members is needed in order to keep the website information up to date.  Example given was in regard to posting a copy of the winning student paper.  Linda Orr, CMA (AAMA) asked that all educators forward pertinent information to Mary Lou to be posted on the website.

·  Deniece Jozefiak, CMA (AAMA) stated that the deadline for all General Assembly reports is March 1, 2009 in order for posting on the website.

· Theresa Errante-Parrino, CMA (AAMA) requested that all emails regarding FSMA business be responded to in a timely manner.
· Theresa Errante-Parrino, CMA (AAMA) thanked Mary Lou Allison, CMA-C (AAMA) for her outstanding work on the chapter website.
Education 


Linda Orr, CMA (AAMA)



Verbal report. 
· Deniece Jozefiak, CMA (AAMA) and the Education Committee members were thanked for all of their hard work.  
· She will try to reschedule David Patterson to speak at the January 17, 2009 Seminar.  He was unable to speak today due to illness.  Action Item:  Send get well card.
· Theresa and Addie were thanked for stepping in to arrange backup speaker.  This allowed for all planned CEUs to be awarded.

· Mary Keho and Ofelia were commended for arranging for Corrine Hart from Eli-Lily to speak at the January seminar.  Mrs Snurr will also speak bringing the total CEUs for this seminar to seven.
· It was discussed that it may be helpful to arrange speakers with topics that would be useful to those in the medical community in addition to FSMA members.  Thought was draw more attendees.  Susanne Sniffin, CMA-C (AAMA) suggested the speakers knowledgeable in Medicare audits be procured for future seminars.  Deniece Jozefiak, CMA (AAMA) also suggested previous speakers at the Office Management Association.  It was requested that information regarding any possible to Linda Orr, CMA (AAMA).

· Patricia Allen, CMA (AAMA) commended the Education Committee for a wonderful seminar today.
Educators Forum

Kris Hardy, CMA (AAMA)



Report online.
Verbal Addendum:

· There was a lengthy discussion regarding new 2008 Standards, prometric testing sites and other organizations offering RMA exam, MAERB.
· AAMA forwarded requirements to have BCC approved as a testing site.  It is estimated at a cost of $10,000.00.
· Mary Lou Allison CMA-C (AAMA) noted concern with the potential loss of schools re-applying for CAAHEP accreditation due to increased AAMA costs and paperwork.  She stated that we will have more information after the AAMA National Convention in October and can be re-addressed at the January meeting.
· The Standards Forum met on October 19, 2008 at the AAMA National Convention.  Externships will now include Emergency Response to Terrorism.

· Clarification of the job description for the position of Practicum Coordinator was requested.

· There is concern that other organizations are attaching themselves to our state curriculum and the need to secure our CMA designation.  Students can still sit for both CMA and RMA exams.  Donald A. Balasa, JD, MBA from AAMA National Headquarters states that this is not a national issue and suggested working with State Agencies against fraud.  Kris suggested that the Educational Forum review the State Curriculum framework and Senate Bills then represent the society on both the state and national levels. Joel Martin, M.D. stated that the representatives would bring back concrete information and ideas to be discussed as recommendations at the January meeting.  Mary Lou Allison CMA-C (AAMA) moved that two members from FSMA be chosen to represent the society and that their expenses be covered and was seconded by Linda Orr, CMA (AAMA).  Motion carried.
Leadership


Saundra Richardson-Brown, CMA (AAMA)
Report online.
Marketing


Susanne Sniffin, CMA-C (AAMA)


Report online.
Verbal Addendum:  Letter was sent to FNA regarding the desire to form a working relationship between FNA and FSMA.  Kris Hardy, CMA (AAMA) stated that she was told by a FNA member that it was decided there had been no reason to respond.  It was suggested that a second letter be sent stating that representatives of the society would like to meet with their board to discuss Medical Assistant duties and to invite them to a FSMA luncheon.  Kris noted that it would be beneficial to work with FNA regarding CMA state matters.  This subject will be re-addressed at the January meeting.
Meeting Coordinator
Carol Francis, CMA (AAMA)


Report online.
Verbal Addendum:  
· It was noted that the hotel contract will expire the end of 2009 and needs to be discussed.  Members were asked to review hotels in their areas of the state with the plan of expanding the opportunities for new subjects for CEUs.  It was thought that a new area may attract new members but it was noted the need for site to be accessible for members who routinely attend seminars.
· Linda Orr, CMA (AAMA) volunteered to work with the Treasure Coast Chapter on the Welcome Party.  Kris Hardy, CMA (AAMA) will contact musicians hired for the 2008 Welcome Party to see if they would be available for this year’s party.
· The Everglades Chapter will plan the CMA Luncheon and will meet immediately after this meeting.

Membership


Jeanne Von Ohlsen, CMA (AAMA)

Report online.
Verbal Addendum:  Medical Assistant Week was noted and reminder to hang posters and to give thought to dedicated members.
Nominating


Saundra Richardson-Brown, CMA (AAMA)
Report online.
Verbal Addendum:  Presently looking for nomination candidates for next year’s elections.  Names of interested members or suggestions of potential candidates are needed for the ballot by the March 1, 2008 deadline.
Public Policy

Bonnie Chrimes, CMA (AAMA)


 Report online.
Verbal Addendum:  Appreciation noted to committee members for all of their efforts.
PHYSICIAN LIAISON REPORTS
Joel Martin, M.D.







No report.
UNFINISHED BUSINESS
There was no unfinished business to be discussed.
OLD BUSINESS

· Ad-hoc Committee for Cvent (online service):  Ad-HOC Committee Chair Pam Giannone, CMA (AAMA) worked with Mary Lou Allison CMA-C (AAMA) who volunteered to be on this committee as many of the current board members have not heard of the Cvent.  They worked jointly to obtain additional information on this topic.  They reported back to the board that it will not be possible to offer CEUs online.
NEW BUSINESS
· A Charter was presented to Mary Morris, CMA (AAMA) for the newly formed Central Florida Chapter.  The former Orange County Chapter has expanded accepting new counties.

· Theresa Errante-Parrino, CMA(AAMA) asked the Delegates and Alternates to meet immediately after this meeting to discuss assignments.  It was decided there will not be a need for a new Alternate.  Agnes is unable to attend National moving the first Alternate Deniece Jozefiak, CMA (AAMA) to move up to fourth Delegate.  The refunded money will be divided between those still attending.
· A roommate is needed for the National AAMA Convention in Chicago in October 2008.  See Theresa Errante-Parrino, CMA (AAMA) if interested.
· Volunteers are needed for the following:

Certification Chair:  Jeanne Von Ohlsen, CMA (AAMA) and Deniece Jozefiak, CMA (AAMA).
Bylaws/Policy & Procedures:  Mary Keho, CMA (AAMA).

· It is requested that committee members be listed on each committee chair’s report.

· It is important to meet deadlines and to use the requested document requirements.  Please send annual reports to Deniece Jozefiak, CMA (AAMA) by March 1, 2009.

· Please make sure email changes are forwarded to Mary Lou to update the email list on the website.
· It is important to notify Carol if you reserve your hotel room online for FSMA to receive credit for the number of rooms booked.  Notify her with any requests or reservation problems regarding your stay.

· Kathryn Panagiotacos, CMA (AAMA) is the new incoming AAMA National President this coming October.  Bonnie will be asked to purchase a silk floral arrangement to be presented to her by FSMA President Theresa Errante-Parrino, CMA (AAMA) on stage at the President’s Banquet.  
There was no further new business.

ANNOUNCEMENTS

· Next board meeting will be Saturday, January 17, 2009 at 7:30 PM at the Holiday Inn Select, Orlando FL.  Don’t forget to make to make your hotel reservations for the meeting.  The code to use when making your reservation is FMA.
There were no further announcements.

There being no further business to be brought before the FSMA Executive Council, the meeting was adjourned by President Theresa Errante-Parrino, CMA (AAMA) at 10:00 PM.
Submitted by:
Linda MacInnes Wilbourne, CMA (AAMA)
FSMA Secretary 2007 – 2008
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