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FLORIDA SOCIETY OF MEDICAL ASSISTANTS
58™ ANNUAL MEETING OF THE FLORIDA SOCIETY OF MEDICAL ASSISTANTS

APRIL 29, 2011

AGENDA

Friday April 29, 2011
General Session begins at 8:00am
Presiding Judy Seymour, CMA (AAMA)

FSMA Vice President
Presentation of Colors Commander Clarence Wood, Orlando, VFW
Pledge of Allegiance Commander Clarence Wood, Orlando VFW
National Anthem Commander Clarence Wood, Orlando VFW
Invocation Marsha Benedict, CMA-A (AAMA)
Welcome Judy Seymour, CMA (AAMA)

FSMA President
Welcome Marsha Benedict, CMA-A (AAMA)

FSMA President-Elect
Welcome Maria Weigelmann, CMA (AAMA)

FSMA Meeting Coordinator
Welcome Patricia Hightower, CMA (AAMA)

AAMA Representative
First Session of the General Assembly-------------- Open to all members
Call to Order Deniece Jozefiak, CMA (AAMA)

FSMA Speaker of the General Assembly
Introduction of Head Table Deniece Jozefiak, CMA (AAMA)

FSMA Speaker of the General Assembly
Introduction of Past Presidents Deniece Jozefiak, CMA (AAMA)
And Physician Liaison FSMA Speaker of the General Assembly
Announcement of General Deniece Jozefiak, CMA (AAMA)
Assembly Appointments FSMA Speaker of the General Assembly
Report of Credential Chair Virginia Halligan, CMA (AAMA)

Credentials Chair





Approval of Agenda Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Presentation of Official Program Maria Weigelmann, CMA (AAMA)
FSMA Convention Chair

Orientation of Voting Members Agnes Foxall, CMA (AAMA)
FSMA Vice-Speaker of the General Assembly

Adoption of Convention Rules Agnes Foxall, CMA (AAMA)
FSMA Vice-Speaker of the General Assembly

Selection of Tellers Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Report of Nominating Chair Marsha Benedict, CMA-A (AAMA)
FSMA President-Elect

Nominations from the Floor Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Presentation of the Candidates Marsha Benedict, CMA-A (AAMA)
FSMA President-Elect

BREAK
Second Session of the General Assembly

VOTING TO TAKE PLACE IN THE GENERAL ASSEMBLY

Report of the Credential Chair Virginia Halligan, CMA (AAMA)
FSMA Credentials Chair

Reference Committee Reports Mary Morris, CMA (AAMA)
Reference Committee Chair

Report of the Tellers Patricia Hightower, CMA (AAMA), AAMA Rep
Teller Chair

Announcement of New Officer Deniece Jozefiak, CMA (AAMA)

FSMA Speaker of the General Assembly

Unfinished Business Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

New Business Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly





Speakers’ Closing Statement

Announcements

Adjournment

Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly






FLORIDA SOCIETY OF MEDICAL ASSISTANTS

A GUIDE FOR ELIGIBLE VOTING MEMBERS AT THE FSMA ANNUAL MEETING

REVISED 5/3/2008

CREDENTIALS:

Credential check in # 1:

The Credential Committee is located near the Registration Desk. The
Credentials Desk is open only as specified in your program booklet. The
Credentials Committee will verify that you are an eligible voting member as of
12/31 of the year preceding the Annual Meeting of FSMA. Honorary members
are not eligible to vote. Eligible voting members will receive a colored index card
to use during all voting sessions. Please place your name on the card. Thisisin
case it is lost, it can be returned to the eligible voting member.

There will be no proxy votes allowed at the General Assembly.

Subsequent Credential Checks:

Be prepared to show your credentials card at subsequent credentials verification
points at the entrance to all of the General Assembly sessions and for voting.

Only the members that are seated at the close of the first session of the General
Assembly will be eligible to vote at the second session of the General Assembly.





BALLOTING PROCEDURES IN THE GENERAL ASSEMBLY

All voting will take place in the General Assembly.

Ballots will include the names of ALL candidates, including names of those nominated from
the floor.

A majority of votes is necessary for election.
The Tellers distribute ballots. Do not engage in conversation with the Tellers.

Only eligible voting members that are seated during the General Assembly session are eligible
to vote.

Spoiled ballots are returned to the Tellers, who will then issue a new ballot.

Pencil marked ballots are acceptable.

Be sure any correction(s) on the ballot is legible.

After marking your ballot, fold it once. Ballots folded together will be rejected.

Ballot boxes are passed by the Tellers to collect the ballots.

Place your ballot in the ballot box. Do not hand to the Tellers.

When all the voting is completed the Tellers will retire to count the votes. The business of the
General Assembly will continue until the Chair of the Tellers indicates that the report of the

Tellers is ready for announcement by the chair.

STANDING VOTE OR SHOW OF HANDS

When the Speaker calls for a standing vote or show of hands vote, the Tellers appointed will
be asked to make the count. Please stand and remain standing (with colored index card in
hand) or raise your hand and keep it up until the Tellers have counted you. Then be seated or
lower your hand.





FLORIDA SOCIETY OF MEDICAL ASSISTANTS

HOW THE FSMA REFERENCE COMMITTEES OPERATE
AND WHY YOU SHOULD ATTEND

» Reference Committees shall hold hearings to consider all reports, proposed bylaw
changes and resolutions and all issues that are germane to those that are scheduled
for presentation to the General Assembly. The Reference Committee will report to the
General Assembly with recommendations based on the consensus of opinions
expressed by those attending the hearings. The time and room assigned to the
Reference Committee will be published in the official program for the Annual Meeting.

» The Reference Committee is composed of active members of the FSMA who are
appointed by the Speaker of the General Assembly.

» Each Reference Committee is provided suitable space and time in which to hold an
open hearing to discuss items that have been referred to the Committee.

» The members attending each Reference Committee Meeting will be given ample
opportunity to present views on all issues germane to the subject areas assigned to
each specific Reference Committee.

» The Chair of the Reference Committee is the final authority on the range of topics and
the amount of time taken in discussion. No parliamentary authority is present for the
Reference Committee Meetings so that members can engage in completely free
discussion. Each member shall be limited to two minutes of debate on each question
with debate on each being limited to fifteen minutes. A member may not speak a
second time on the same question if one who has not spoken asks for the floor and no
member shall speak more than twice on the same question.

» The Chair, in presenting each topic of discussion, will ensure that the membership has
a full appreciation for the issue calling for additional information as needed among
committee members.

» Every voting member should feel free to enter into discussion to express questions or
concerns. The Chair will make every effort to make all members feel that their voices
have been heard and the entire committee will render an objective report to the
General Assembly based on discussion at the Reference Committee Meeting.





As an

FLORIDA SOCIETY OF MEDICAL ASSISTANTS

NOW THAT | AM AN ELIGIBLE VOTING MEMBER-WHAT DO | DO?

Appointed by Speaker of the General Assembly

Governing Body ----------- General Assembly------------------- Credential Chair
Page
Tellers
Timekeeper
Sergeant-At-Arms
Reference Committees

All eligible voting members must be in good standing. Dues must be paid by December
31%" preceding the General Assembly.

All eligible voting members voting during the General Assembly will serve from the
opening of the General Assembly of that year until the subsequent Annual Meeting of
FSMA.

All members of the General Assembly shall check in with credentials and be verified as
eligible to vote in the General Assembly.

The General Assembly may transact business by mail, e-mail and/or fax, but in all such
cases the affirmative vote of the majority of the eligible voting members shall be
necessary for a decision.

eligible voting member of the state society:

Be thoroughly familiar with the current FSMA Bylaws (which can be found on
fsmaonline.org) and Roberts Rules of Order Newly Revised.

Read and study the General Assembly Rules and all reports (which will be posted on
the FSMA website) so that you will be informed on all issues to be presented in the
General Assembly.

A voting member decides those matters brought before the General Assembly which
could include state policies, bylaw amendments, resolutions, elections of Executive
Council Members and Delegates/Alternates to AAMA, ( Remember that student
members are not permitted to be a delegate/alternate to the AAMA HOD) as well as
other business that comes before the General Assembly.

» Discuss all items with your chapter officers and as many members as possible.





Be prepared to vote for Executive Council Members during the annual election.
Become familiar with these individuals and those nominated from the floor by talking
with other members and chapter members and especially by speaking to the
candidates themselves. Examine their qualifications and contributions to the society
rather than only considering popularity.

Time of debate is to be limited and is stated in the General Assembly Rules.

Members should speak clearly, stating your name and chapter so that the Minutes
Committee will record the correct information.

If a lengthy or complicated motion is to be made by a member or an item discussed in
advanced, the member should prepare it in writing and give a copy to the Speaker of
the General Assembly and the Minutes Committee at the time the motion is being
made. (A page will take it to the appropriate person)

The member would go to the microphone, wait to be recognized by the Speaker and
state, “Madam, Speaker, | move ...... ”

The member should completely state the motion and not, “| so move.....

The member making the motion may speak to the motion first, if desired. But others
must be allowed to speak before the member making the motion may speak again.

All members planning on voting during the General Assembly should attend the
Reference Committee Meetings to listen to the discussion, perhaps enter into it. The
member should listen carefully during the General Assembly when the decisions of the
Reference Committee are read as recommendations for acceptance or rejection by
the members.

You should become familiar with the hotel facilities in advance. Learn where the
nearest restrooms are, where the voting will take place, where the General Assembly
will be held, etc. in order to avoid being late or having to rush around prior to the
meeting.

Members should maintain a positive, impartial, cooperative and pleasant attitude
about the association and the business to be considered.

Members should be attentive and orderly during the sessions of the General
Assembly, considerate of each other and enthusiastic about AAMA/FSMA.





ADDITIONAL TIPS

» To listen and think objectively are the two most important duties you have as a voting
member. Consider all issues for the good of the entire association, not just from the
standpoint of one individual or chapter. It is your duty to report back to your members of
your local chapter. You should remember to keep an open mind. Base your decisions
on the deliberations of the General Assembly and not on a preconceived opinion.

» Parliamentary procedure is designed to let a majority accomplish it ultimate goal within
a reasonable time. Be prepared to express your views and then be gracious if your
opinion does not prevail. Learn to abide by majority rule; this is the basis of our
democracy.

» Reference Committees are for everyone. These committee meetings provide an
opportunity for all members to express opinions and hear the opinions of others.
Everyone is urged to attend these meetings, but you as a voting member are obligated
to do so.





FLORIDA SOCIETY OF MEDICAL ASSISTANTS

Rules of the General Assembly

|. General Assembly

The governing body of the Florida Society shall be the General Assembly, which shall have
the authority to determine the professional policies of the society and the power to amend
the Bylaws, act upon such business as may be presented and conduct the annual election
of the Executive Council Members, Delegates and Alternates to AAMA.

II. Voting Body

The voting body of the FSMA General Assembly shall consist of all eligible members in
good standing of FSMA.

lll. Seating of the Eligible Voting Member

The voting body shall be seated in the front of the room. They shall be in their seats five
minutes before the opening of the business meeting. To facilitate the work of the General
Assembly, they will occupy the same seat until final adjournment. No member may leave a
session without good cause. No officer or voting member shall be absent from a session
without just cause. If an eligible member must leave a session, he/she must surrender their
voting card. When that member returns they can receive the card back providing there is
not a vote in progress on the floor.

V. Discussion

When you wish to speak in the General Assembly, approach the nearest microphone, wait
to be recognized by the Chair, state your name and your chapter, and continue your
comments. Speak clearly into the microphone so your comments may be heard by the
delegation. All remarks and discussion will be directed to the Chair. The Chair shall be
addressed as “Madam Speaker”.

The Chair with the majority vote of voting members may grant the right to the floor to the
non eligible voting member. A member who has been assigned the floor shall be
interrupted only for a parliamentary cause. It is out of order to be standing when another
member has the floor.

When two or more members rise at about the same time to obtain the floor, all other things
being equal, the member who rises first after the floor has been yielded and addresses the
Chair is entitled to the floor.





Each member shall be limited to two minutes of debate on each question with debate on
each being limited to ten minutes. Additional time may be obtained by a two-thirds (2/3)
vote of the voting members. A member may not speak a second time on the same
guestion if one who has not spoken asks for the floor and no member shall speak more
than twice on the same question except by two-thirds (2/3) vote of the voting members
present and voting.

V. Voting

Orders of the day for the session of the convention will be shown in the official convention
program and when once adopted by a majority vote, cannot be deviated from except by a
two-thirds (2/3) vote of the General Assembly.

VI. Motions

Motions may be introduced and voted upon ONLY by members of the voting body. It is
encouraged that all main motions that are lengthy or involved be presented to the Minutes
Committee in writing and signed by the member making the motion before the close of the
business session at which the motion was stated.

VII.  Point of Information

When a member does not understand the questions and needs clarification they should
rise to a “Point of Information”.

VIIl.  Appointments

The Speaker of the General Assembly shall appoint a Credentials Chair, Reference
Committee Chair, Tellers, Sergeant-At-Arms, Timekeeper and Pages.






Majorite Vote: More than half of the votes casted by persons legally entitles to vote,

excluding blanks or abstensions, at a regular or properly called meeting at

which a quorum is present. Source: Robert's Rules of Order Newly Revised, 9th Edition

lisl 21is11 41is21 61is31 | 8lis41l 101is51 121is62 141lis72
2is 2 22is12 42is22 62is32 | 82is42 ' 102is52 122is63 142is73
3is2 23is12 43is22 63is32 | 83is42 103is52 123is63 143is73
4is3 24is13 44is23 64is33 | 84is43 | 104is53 124is64 144is74
5is 3 25is13 45is23 65is33 | 85is43 | 105is53 125is64 145is74
6is4 26is14 46is24 66is34 | 86is44 | 106is54 126is65 146is75
7is4 27is14 47is24 67is34 | 87is44 | 107is54 127is65 147is75
8is5 28is15 48is25 68is35  88is45 | 108is55 128is66 148is76
9is5 29is15 49is25 69is35  89is45 | 109is55 129is66 149is 76
10is6 | 30is16 50is26 70is36 | 90is46 H 110is56 130is67 150is 77
11is6 | 31is16 51is26 71is36 | 91is46 111is56 131is67 151is77
12is7  32is18 | 52is27 72is37  92is47 | 112is57 132is68 152is78
13is7  33is17 | 53is27 73is37  93is47 | 113is57 133is68 153is78
14is8  34is18 | 54is28 74is38  94is48 | 114is58 134is69 154is78
15is8  35is18 | 55is28 @ 75is38  95is48 | 115is58 135is69 155is79
16is9 36is19 | 56is29 76is39 96is49 | 116is59 136is 70 156is 79
17is9 | 37is19 | 57is29 77is39 | 97is49 | 117is59 137is70 157 is 80
18is10 | 38is20 58is30 78is40  98is50 | 118is60 138is71 158is 80
19is10 | 39is20 | 59is30 79is40 | 99is50 | 119is60 139is71 159is 81
20is11 | 40is21 60is31 80is4l 100is51 120is61 140is72 160is 81

Two-Thirds Vote: At least two-thirds of the vote cast be persons legally entitles to vote,

excluding blanks, or abstentions, at a regularly or properly called meeting, at which a

quorum is present. Source: Robert's Rules of Order Newly Revised, 9th Edition

lisl 21is14 41is 28 6lis41 8lis54 101is68 |121is81 141is94
2is 2 22is15 42is28 62is42 82is55 102is68 122is82 142is95
3is2 23is16 43is29 63is42 83is56 103is69 123is82 143is96
4is 3 24is16 44is 30 64is43 84is56 104is70 124is83 144 is 97
5is4 25is17 45is 30 65is44 85is57 105is70 125is84 145is97
6is 4 26is18 46is31 66is44 86is58 106is71 126is 84 146is 98
7is5 27is18 47is 32 67is45 87is58 107is72 127is85 147is99
8is6 28is19 48is 32 68is46 88is59 108is72 128is86 148is99
9is6 29is20 49is 33 69is46 | 89is60 [109is 73 129is 87 149is 100
10is 7 30is20 50is 34 70is47 | 90is 60 [110is 74 130is 87 150is 101
11is 8 3lis21 51lis34 71is48 | 91is61 |111is74 131is88 151is 101
12is 8 32is22 52is35 72is48 | 92is62 |112is75 132is89 152 is 102
13is 9 33is22 53is36 73is49 | 93is62 |113is76 133is89 153is 103
14is10 |34is23 54is 36 74is50 | 94is 63 |114is 76 134is90 154 is 103
15is10 35is24 55is37 75is50 95is64 115is77 135is91 155is 104
16is11 36is24 56is38 76is51 96is64 116is78 136is91 156 is 105
17is12 37is25 57is38 77is52 97is65 117is78 137is92 157 is 105
18is12 38is26 58is39 78is52 98is66 118is79 138is93 158is 106
19is13 39is26 59is40 79is53 99is66 119is80 139is93 159 is 107
20is14 40is 27 |60 is 40 80is54 100is 67 120is 80 140is94 160 is 107






		Sheet1




Florida Society of Medical
Assistants, Inc.

To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Jeanne Von Ohlsen, CMA(AAMA), BS, CMPE
FSMA President
RE: Presidents Annual Report

This officer has been available via e-mail of by phone as needed, attended meetings and
upheld duties as outlined. All correspondence has been responded to in a timely manner.
It is with deep regret that 1 will not be attending the annual meeting.

We will welcome Patricia Hightower, CMA (AAMA), our AAMA Board Representative
to our weekend conference. Please be sure to welcome her and speak with her about any
issues you may have. There will be time made available to her in the program as well.

Our meeting coordinator has been very busy this year. This year’s January meeting was
held in Tampa and we saw a lot of new faces. Some of the design in our weekend
activities have been updated or rearranged. Next October we will venture to
Jacksonville. This is a big step out of our comfort zone but one that is necessary. It is the
hope of this officer that in doing so, we will continue to build our numbers and truly have
a membership that is statewide. Please see other officers’ reports for further details on
membership activities. (It’s great!)

Speaking of membership, FSMA was the recipient of two Certificates of Achievement at
the AAMA National Convention in Orlando, Sept 2010. There we accepted certificates
for membership recruitment and student membership recruitment. FSMA also received
the Excel Award for the greatest percentage increase of CMAs (AAMA) based on
membership. We are growing!! It is this officer’s hope that it will continue. There has
been increased activity in the Jacksonville area and in the pan handle area. There has
also been much member buzz in the Manatee area. Our VP has worked with them to start
the process of forming a chapter in their area. They are being very diligent in their work
making sure things are done properly. Judy Seymour and Ruth Lapio is working very






hard to restructure the boundaries so that we stay regionalized. It is our hope that they
will be granted a charter very soon.

FSMA was the proud host to the National Conference in Orlando in September, 2010.
A repeated thank you goes to Mary Lou Allison and her committees for making the event
outstanding for our fellow CMA’s.

The Education Committee has also been extremely busy. The schedule of speakers for
this weekend is packed tight with excellent speakers bringing us some new and exciting
information. Kudos to the committee and their leader, they have done a tremendous job.

This officer maintained correspondence as directed meeting deadlines as necessary. The
officer has been in contact with the President Elect to serve as a resource and to begin the
transition.

To all my fellow officers, committee chairs and members, thank you for all your endless

time, mentoring and tireless efforts. You are truly making a difference with FSMA every
day.

It has been a pleasure to work with and serve FSMA and all its’ loyal and dedicated
members.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Florida Society of Medical Assistants, Inc.

TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Marsha L. Benedict, MSA, CMA-A (AAMA), CPC
FSMA President Elect

Date: April 29, 2011

RE: President Elect Report

This officer has been available via email or by phone as needed and attended and upheld all duties as outlined.
All emails received have been answered in a timely manner.

Attended the AAMA Annual Conference as a delegate. Attended all functions as assigned and submitted a
written report.

This officer has worked with conference committee with regard to restructuring the annual conference.
Submitted information for Annual conference leadership speaker,

Corresponded with members of the Southwest Chapter regarding new chapter development and providing
CEU’s in their area.

Worked with the Policies and Procedures committee to update the documents and developed new guidelines for
delegates and alternates to AAMA House of Delegates.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

From: Judith M. Seymour, CMA (AAMA) CCRC
FSMA Vice President

Re:  2010-2011 Annual report
This officer has attended to the duties of the office of Vice President as per the Bylaws of FSMA.

This officer has been in attendance at all executive board meetings and has addressed all correspondence to
date in a timely fashion.

It was an honor for this officer to be elected and represent FSMA as a delegate to the AAMA National
Convention held in Orlando, Florida September 24, 2010 through September 27, 2010. Her report on the
AAMA National Convention is on file.

This officer would like to express her sincere thank you for the opportunity to serve FSMA. Please refer to
the Membership Committee Report for further activities.
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Florida Society of Medical Assistants, Inc.

March 1, 2011

TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Mary Morris, CMA (AAMA)
FSMA Secretary

RE: Annual Report

This officer has seen to the duties of FSMA Secretary as outlined in the Policy and Procedure
Manual. A few minor suggestions were given to the Bylaws/Policy and Procedures chair,
Christine Petsalis, CMA (AAMA), for consideration of possible revision of the Secretary’'s
duties.

This officer has been available to the executive board and all members as needed. For those
who helped this officer by being her second set of ears and eyes as she worked to put some of
the minutes together without the use of the recorder, a big thanks to you! As a team, things
work out in the end.

The January 22, 2011 minutes have been typed and will be sent to the President and the
Speaker of the General Assembly for posting on the FSMA web site and to be included in the
GA packet. The Post Convention May 2, 2010 minutes as well as the October 16, 2010
minutes are on the FSMA web site under the Reports section.

This officer was in attendance at the AAMA National Conference, September 24-27, 2010 in
Lake Buena Vista, FL. It was this officer's pleasure to serve as one of the delegates
representing the state of Florida. The education was exceptional and offered many CEU'’S in
all categories. It is always nice to network and socialize with other CMA'’S from around the US.

It has been a pleasure for this officer to serve as your FSMA Secretary this past year.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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To: Deniece Jozefiak, CMA(AAMA)
FSMA Speaker, General Assembly
Agnes Foxall, CMA(AAMA)
FSMA Vice Speaker, General Assembly

From: Mary Lou Allison, CMA-C(AAMA)
Treasurer
RE: 2010-2011 Annual Report

All financial data is in order. The FSMA bank accounts are at Bank of America.
All bank statements have been reconciled. Quicken Software is working just fine.

The FSMA Executive Council has been provided with up to date and accurate computer
generated reports regarding the Society’s financial position.

Thank you for the opportunity to serve the FSMA.
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS, INC
AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS

To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

From: Saundra J. Richardson-Brown, CMA (AAMA)
Immediate Past President

DATE: March 1, 2011
RE: Immediate Past President Report

This officer has been available to the President, Jeanne Von Ohlsen, via email,
telephone, and mail as needed.

All correspondences received have been handled in a timely manner.

This officer has fulfilled all position responsibilities. | thank you for allowing me to serve
as Immediate Past President this year.

| wish much success to incoming President Marsha Benedict, CMA (AAMA).
Congratulations!











FLORIDA SOCIETY OF MEDICAL ASSISTANTS, INC
March 1, 2011

TO: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

FROM: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

RE: Annual Report

This officer missed the October FSMA executive board meeting due to a death in the family.
This officer attended the January FSMA Board meeting. This officer has answered all
correspondence to date.

This officer met with the Vice Speaker of the General Assembly at the winter seminar to
finalize the agenda of the General Assembly to be held on April 29, 2011. This officer has also
been in contact via e-mail with the Vice Speaker over the agenda and how we would like it to
be set up. This officer has been in contact with the meeting coordinator on the set up as well.

This officer has obtained the following chairs for the General Assembly:

Reference Committee Chair-Mary Moirris, CMA (AAMA)

Minutes Committee Chair-Adie DeLaGuardia-Piz, CMA (AAMA)

Teller Chair-Patricia Hightower, CMA (AAMA)-AAMA Representative

Credentials Chair-Virginia Halligan, CMA (AAMA)

Parliamentarian-Kathryn Panagiotacos, CMA (AAMA)

Time Keeper-TBA

Sergeant at Arms-TBA

Pages/Tellers-This officer has been in contact with some medical assistant students and
names are not finalized at the time of this report.

If you are interested in being a chair or on a committee please let the Speaker and/or the Vice
Speaker know.





The dead line for your annual report will be March 1, 2011. This officer requests that all
reports be the normal 1 inch top margin and in Arial font size 12. Please use .75 inch for
margin for the right and left margins. This way the packet will look professional when it is put
together. Reports not turned in by the set deadline will not be considered for discussion.

This officer looks forward to working with the Vice Speaker and her hard work that was put in
to have the local VFW present the flags and help get the morning going. The VFW will be
presenting the colors, the National Anthem and the Pledge of Allegiance. This officer was able
to obtain funds from the FSMA Board for them to present them yearly.

This officer would like to thank Jeanne Von Ohlson, CMA-A (AAMA) for a job well done and
who was always there when a question arose.

This officer would like to thank all the officers, committee chairs and chapter representatives
who have turned in their reports correctly and on time. It made the job of this officer easier.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS











To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

From: Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

Re: 2010-2011 Annual Report

This officer has attended to all the duties of the office of Vice Speaker of the General Assembly.
This officer has attended all required executive board meetings.

This officer has worked, by email, with Deniece Jozefiak, CMA (AAMA) Speaker of the General
Assembly.

This officer has also attended the National Convention in Orlando, FI on September 24-27, 2010.

This officer has been honored to serve in this capacity to the society.
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TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice-Speaker of the General Assembly

FROM: Christine Petsalis, CMA (AAMA)
Bylaws & Policy/Procedures Chair

RE: Annual Report 2010-2011

The chair maintains a current copy of FSMA and AAMA Bylaws. The FSMA Policy and
Procedure Manual is on file and currently being reviewed. All chapters are in compliance with
FSMA and AAMA.

January 11, 2011 - The chair sent the revised FSMA Bylaws to AAMA which reflect the bylaw
amendments & resolutions that were adopted by the HOD on September 26, 2010. A copy of the
revised Bylaws were sent to the Communications Chair for posting on the website.

February 24, 2011 - Two proposed bylaw amendments were received and reviewed by the
Bylaws Committee. These were submitted to the Speaker of the General Assembly. The
proposed bylaw amendments will be posted in the General Assembly packet for members to
review prior to the annual meeting. If the proposed bylaw amendments are accepted by the
General Assembly, the chair will make the changes and forward the revised Bylaws to AAMA
and to the FSMA communications chair.

February 26, 2011 - The committee met to review the policy & procedures (P&P) handbook.
The following officer positions were revised and one new policy was created:

President

President-Elect

Treasurer

Delegate/Alternate (new policy)

These policies will be posted on the website after approval from the Executive Council. The
committee is continuing to work on all positions in the P&P handbook and plan to have them
completed by the winter meeting 2012.

The chair has stayed in contact with the Bylaws Committee and the FSMA Officers. All
correspondence directed to the Bylaws Committee from AAMA and from President Von Ohlsen
were handled in a timely manner.

The chair appreciates and thanks all committee members for the many hours spent on the
policies. These members have agreed to serve on the committee next term.





Members:

MaryLou Allison, CMA-C (AAMA)

Marsha Benedict, MSA, CMA-A (AAMA), CPC
Theresa Errante-Parrino, CMA (AAMA), EMT-P
Kathryn Panagiotacos, CMA (AAMA)

Judy Seymour, CMA, (AAMA),CCRC






sOUTHEAST

Medical Assistants ~ SOUTHEAST CHAPTER OF MEDICAL ASSISTANTS
CHAPTER

President:

Joyce Baldwin, CMA
Vice Pres:

Judy Seymour, CMA
Secretary:

Betty Springer, CMA-C

-I\I;Iraeg/S:Lou Allison, CMA-C MarCh 8’ 2011
TO: Christine Petsalis, CMA
Chairman Bylaws Committee
FROM: Southeast Chapter
RE: Proposed Bylaw Amendment #1

The Southeast Chapter of Medical Assistants wishes to propose the
following Amendment to the Bylaws of the FSMA.

OLD
ARTICLE VIl GENERAL ASSEMBLY

Section 2: All members in good standing to include membership
classes of Active, Life, Sustaining, Associate, Student and Member at
Large whose dues have been paid in full as of December 31 of the
year preceding the General Assembly shall make up the composition
of the General Assembly and have the right to vote.

NEW

ARTICLE VIl GENERAL ASSEMBLY

Section 2: All members in good standing to include membership
classes of Active, Life, Sustaining, Associate, Student CMA’s (AAMA)
and Member at Large whose dues have been paid in full as of
December 31 of the year preceding the General Assembly shall make
up the composition of the General Assembly and have the right to
vote.

Rationale: Student members can retain their student membership
after they have become CMA’s, these students have shown their
commitment to their profession and should be the student members
who have the ability vote on proposed bylaw changes and officers of
the FSMA.






sOUTHEAST

Medical Assistants ~ SOUTHEAST CHAPTER OF MEDICAL ASSISTANTS
CHAPTER

President:
Joyce Baldwin, CMA

iy Seymour, A March 8, 2011
Szﬁ;/e_tsap?i-nger, CMA-C . . . .
e Alison, CMALC TO: Chrlstlr_1e Petsalis, CMA, and (AAMA) Chairman Bylaws
Committee
FROM: Southeast Chapter
RE: Proposed Bylaw Amendment #2

The Southeast Chapter of Medical Assistants wishes to propose the following
Amendment to the Bylaws of the FSMA.

OLD
ARTICLE VIl GENERAL ASSEMBLY

Section 2: All members in good standing to include membership classes of
Active, Life, Sustaining, Associate, Student and Member at Large whose dues
have been paid in full as of December 31 of the year preceding the General
Assembly shall make up the composition of the General Assembly and have the
right to vote.

NEW
ARTICLE VIl GENERAL ASSEMBLY

Section 2: All members in good standing to include membership classes of
Active, Life, Sustaining, Student CMA’s (AAMA) and Member at Large whose
dues have been paid in full as of December 31 of the year preceding the
General Assembly shall make up the composition of the General Assembly and
have the right to vote.

Rationale: Removing the Associate member’s ability to vote on proposed bylaw
changes and officers of FSMA. We understand that we can be colleagues and
work together on common initiatives such as education, patient safety,
standards for the profession, etc. However, there are several more credentialing
bodies that are marketing heavily. We understand that CAAHEP and ABHES
successful graduates can sit for the CMA (AAMA) exam, yet there are students
in those same programs who will sit for another exam to become

certified. Therefore, it could be assumed that associate members would not
approach voting on decisions that would separate the CMA (AAMA) as the
premiere credential with the same emphasis (whether yeah or nay). The
mission of the AAMA & FSMA is to make the CMA (AAMA) the premier
credential and the membership is demanding more and more that the effort to
separate the CMA (AAMA) as the superior credential become more evident.
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TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice-Speaker of the General Assembly

FROM: Christine Petsalis, CMA (AAMA)
Certification Chair

RE: Annual Report 2010-2011

The chair has communicated with the Chapter Presidents and FSMA officers throughout the
year. The chair requested listing of all New CMAs and Re certified CMAs from the AAMA
office. These numbers are unbelievable as there are 211 NON MEMBERS.

FY 2010

New CMAs = 307
Members: 106
Non members: 201

Re certified CMAs = 132
Members: 122
Non-members: 10

August 2010 — January 2011
Correspondence to include listing of New CMAs with contact information was sent to Chapter
Presidents, President VonOhlsen, Vice President Seymour, and President Elect Benedict.

Chapters were encouraged to send their own communication to the new CMAs with chapter
contact and meeting location.

March 1 — March 15, 2011

The certification committee was responsible for sending an e-mail notification to all new CMAs
and the re certified CMAs inviting them to the CMA luncheon at the annual meeting on 4/30/11.
The official invitation was posted on the website in regard to the special event. There were 30
letters sent by regular mail for those listed without an e-mail address.

Certificates are in process and will be mailed to every new CMA. Those in attendance at the
CMA luncheon will receive their certificate at that time.

The chair appreciates and thanks all committee members for their dedication to FSMA. We are
not finished and the chair will have an addendum report at the pre-convention meeting.





Members:

Pat Allen, CMA (AAMA)

Mary Lou Allison, CMA-C, (AAMA)
Saundra Richardson-Brown, CMA (AAMA)
Maria Wiegelmann, CMA (AAMA)

Jeanne VonOhlsen, CMA (AAMA) Ex-Officio






To: Deniece Jozefiak, CMA(AAMA)
FSMA Speaker, General Assembly
Agnes Foxall, CMA(AAMA)
FSMA Vice Speaker, General Assembly

From: Mary Lou Allison, CMA-C(AAMA)
Chairman Communications Committee

RE: 2010-2011 Annual Report

The Communications Committee has continued to update the FSMA Website on a regular
basis. All requests from Officers, Chapters and individuals to have information put on or
changed on the FSMA Website have been done in a timely manner. All meeting reports for
Executive Council and the General Assembly have been put on the Website for all members,
so they may peruse them prior to the meetings.

Postcards announcing upcoming FSMA meetings have been designed and mailed to all
members directing them to the Website for detailed information. The Program Book for the
Annual Conference will be available for attendees.

The Communications Committee will assist the Certification Committee by again preparing an
Individually Printed Certificate from the FSMA to all New CMA’s and will give them to the
Certification Committee for mailing. The new CMA’s and Re-Certified Medical Assistants who
will attend the CMA Luncheon will have their certificates presented at that time.

The Communications Committee will have the responsibility of maintaining the Archival of the
records of FSMA using the Rack2 Software and hardware purchased by FSMA.

The Chair is still looking for extra time in her life to work on redesigning the website, she has
began the process, but it is a very big job and will work on it one step at a time.

We thank you for the opportunity to serve the FSMA.

Mary Lou Allison, CMA-C (AAMA)
Betty Springer, CMA-C (AAMA)
Virginia Halligan, CMA (AAMA)
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March 1, 2011

To: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly
Agnes Foxall, CMA (AAMA)

Vice Speaker of the General Assembly

From: Maria Wiegelmann, CMA (AAMA)
FSMA Education Chair

This officer has seen to the duties of Education Chair as outlined in the
Policy/Procedures manual.

Those who attend the 58" Annual Meeting of the FSMA from April 28 — May 1, 2011 will
earn 10.5 CEU's:

Friday April 29

1:15pm — 2:45pm 1.5 CG Headaches — Dr Ronald Aung-Din
3:00pm - 4:30pm 1.5CG Menopause Madness — Lynn Byron
4:30pm - 6:00 pm 1.5CG Auricular Medicine — Feifei Liu, AP, OMD
Saturday, April 30

9:00am-12:00 pm 3G Leadership Speaker — Mr. Paul DiGrigoli
2:00pm-5:00 pm 3A Medicare and ICD-10 Update — Terri Salz

Education for the October 15, 2011 seminar to be held at the Crown Plaza Riverside in
Jacksonville, FL will be chaired by Virginia Halligan, CMA (AAMA)





Thanks to my committee members for their hard work. | appreciate it.

Maria Wiegelmann, CMA (AAMA)
Education Chair

Committee Members

Bonnie Chrimes, CMA (AAMA)
Deniece Jozefiak, CMA (AAMA)

Mary Morris, CMA (AAMA)

Katherine Panagiotacos, CMA (AAMA)
Christine Petsalis, CMA (AAMA)

Judy Seymour, CMA (AAMA)
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AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS

TO: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

FROM: Theresa Errante-Parrino, CMA (AAMA)
Educators Forum

RE: Annual Report

This year Educators Forum took a new approach with Florida Educators.
The approach was school and student involvement. Prior to each meeting, a
letter was sent directly to both ABHES and CAHEEP accredited school not only
inviting them to attend the meeting but also showing how the educational topics of
discussion related to “Program Standards”. Through attendance, networking,
leadership, and resume opportunities were also mentioned. The new approach
has made some impact on chapters. We hope this will continue and the
leadership will grow into more state involvement as well.

All documentation has been maintained and kept on file. All correspondences
received and were answered in a timely manner. For those correspondences that
were informational in nature, replies were sent out with advanced notice. There
was open communication between the all parties involved.

As a recommendation, it would be helpful if the educational agenda be posted on line at
the same time the registration is posted (at least 60 days prior to seminar/conference).

Rationale: With both documents being up at the same time, this helps with referral to

the website, allows the education committee to decide how to relate these educational
topics to Program Standards, allows for enough time for correspondence and inquiries

from schools/program directors, and allows for adequate time to obtaining available
funding.
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TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Marsha L. Benedict, MSA, CMA-A (AAMA), CPC
FSMA Chair Leadership
Theresa Errante-Parrino, CMA (AAMA)
Member

Date: April 29, 2011

RE: Leadership Report

This committee chair has been available via email or by phone as needed and attended and upheld all duties
as outlined.

All emails received have been answered in a timely manner.

Thank you to Theresa Errante-Parrino for her suggestion that the chair contact Paul DiGrigoli a dynamic
speaker on professional development to conduct the Leadership portion of the annual conference.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Florida Society of Medical Assistants,
Inc.

March 1, 2011

To: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly
Agnes Foxall, CMA (AAMA)

Vice Speaker of the General Assembly

From: Maria Wiegelmann, CMA (AAMA)
FSMA Meeting Coordinator

May 2011 Annual Meeting — April 28 — May 1, 2011

The contracted rate for this seminar is $99.00 per night plus tax. We have eliminated
the welcome party to give attendees a little more time to relax. A Saturday morning
breakfast has been added instead to get us off to a good start! Attendees will earn 10.5
CEU's if they come for all the seminars.

The Fall Seminar will be held at the Crown Plaza Riverside in Jacksonville, FL on
Saturday, October 15, 2011. The rate is $99.00 plus tax per night. Seven CEU'’s will be
offered.

For the Winter 2012 seminar, we are working on a contract with the Crown Plaza in
West Palm Beach, FL. Date and pricing to be determined. We hope to offer 7 CEU’s at
this seminar.

The May 2012 Annual Meeting will again be held at the Holiday Inn at Orlando
International Airport. We are presently exploring changing the format of the meeting to
make it more affordable for our members, and are working on a survey to be put on the
FSMA website for member feedback on what changes they might like to see — if any.





The Fall 2012 seminar will be held on the west coast again - site to be determined.
Maria Wiegelmann, CMA (AAMA)
FSMA Meeting Coordinator

Committee:
Mary Morris CMA (AAMA)
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To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

From: Judith M. Seymour, CMA (AAMA) CCRC
FSMA Membership Chair

Re:  Annual Report 2010-2011

This officer has been in attendance at all executive board meetings to date and has addressed all
correspondence to date. This officer has attended to her duties as per the FSMA Bylaws.

FSMA and AAMA brochures have been made available to the membership at the registration table at all
state seminars and the annual meeting, the exception being the winter seminar. This officer has provided a
membership count to the executive council at all meetings. All new FSMA members have been contacted by
this officer welcoming them to this society and providing information with regards to the FSMA web site.

This officer had accompanied Theresa Errante-Parrino, CMA (AAMA) to First Coast Technical College in
St. Augustine on June 24, 2010 and met with the instructors and students. The medical assistant profession,
FSMA, AAMA and the potential for a chapter in their area was discussed. A formal report of this activity
was sent to Jeanne Von Ohlsen, CMA (AAMA) FSMA President. This officer has remained available to this
group throughout the year.

This officer along with Ruth Lapio, CMA (AAMA) Southwest Chapter President, attended a meeting held at
Manatee Technical Institute on November 20, 2010 as members of FSMA in that area had expressed an
interest in starting a local chapter. This request was brought to the executive board at the winter meeting.

It has been an honor to serve FSMA in this capacity.
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TO: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Marsha L. Benedict, MSA, CMA-A (AAMA), CPC
FSMA Chair Nominating
Theresa Errante-Parrino, CMA (AAMA)
Judy Seymour, CMA (AAMA)

Christine Petsalis CMA (AAMA)
Members

Date: April 29, 2011
RE: Nominating Report

This committee chair has been available via email or by phone as needed and attended and upheld all duties
as outlined. All emails received have been answered in a timely manner.

Received consent to serve forms; reviewed forms with nominating committee and confirmed that all members
have paid their dues by December 31, 2010 deadline. Slate of officers for 2011-2012:

PRESIDENT-ELECT
Judith M, Seymour, CMA (AAMA)

VICE PRESIDENT
Agnes Foxall CMA (AAMA)

SECRETARY
Mary Morris CMA (AAMA)

TREASURER
Mary Lou Allison CMA-C (AAMA)

SPEAKER OF THE GENERAL ASSEMBLY
Heidi Fortin, CMA (AAMA))

VICE SPEAKER OF THE GENERAL ASSEMBLY
Ofelia Sunde, CMA (AAMA)

Ballots were prepared for General Assembly packets.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS
BALLOT
2011-2012

OFFICERS
VOTE FOR ONE IN EACH OFFICER POSITION BY PLACING AN “X” IN THE APPROPRIATE BOX

PRESIDENT-ELECT

Judith M, Seymour,CMA (AAMA) ( )

VICE PRESIDENT

Agnes Foxall CMA (AAMA) ( )
( )

SECRETARY

Mary Morris CMA (AAMA) ( )
( )

TREASURER

Mary Lou Allison CMA-C (AAMA) ( )

SPEAKER OF THE GENERAL ASSEMBLY

Heidi Fortin, CMA (AAMA) ( )

VICE SPEAKER OF THE GENERAL ASSEMBLY

Ofelia Sunde, CMA (AAMA) ( )






DELEGATES AND ALTERNATES TO AAMA NATIONAL CONVENTION

VOTE FOR UP TO EIGHT BY PLACING AND “X” IN THE APPROPRIATE BOXES

Marsha Benedict, CMA-A (AAMA) ( )
Bonnie Chrimes, CMA (AAMA) ( )
Heidi Fortin, CMA (AAMA) ( )
Agnes Foxall CMA (AAMA) ( )
Deniece Jozefiak, CMA (AAMA) ( )
Mary Morris CMA (AAMA) ( )
Christine Petsalis, CMA (AAMA) ( )

Judith M, Seymour,CMA (AAMA) ( )







FLORIDA SOCIETY OF MEDICAL ASSISTANTS
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2011-2012

OFFICERS
VOTE FOR ONE IN EACH OFFICER POSITION BY PLACING AN “X” IN THE APPROPRIATE BOX

PRESIDENT-ELECT

Judith M, Seymour,CMA (AAMA) ( )

VICE PRESIDENT

Agnes Foxall CMA (AAMA) ( )
( )

SECRETARY

Mary Morris CMA (AAMA) ( )
( )

TREASURER

Mary Lou Allison CMA-C (AAMA) ( )

SPEAKER OF THE GENERAL ASSEMBLY

Heidi Fortin, CMA (AAMA) ( )

VICE SPEAKER OF THE GENERAL ASSEMBLY

Ofelia Sunde, CMA (AAMA) ( )






DELEGATES AND ALTERNATES TO AAMA NATIONAL CONVENTION

VOTE FOR UP TO EIGHT BY PLACING AND “X” IN THE APPROPRIATE BOXES

Marsha Benedict, CMA-A (AAMA) ( )
Bonnie Chrimes, CMA (AAMA) ( )
Heidi Fortin, CMA (AAMA) ( )
Agnes Foxall CMA (AAMA) ( )
Deniece Jozefiak, CMA (AAMA) ( )
Mary Morris CMA (AAMA) ( )
Christine Petsalis, CMA (AAMA) ( )

Judith M, Seymour,CMA (AAMA) ( )







March 1, 2011

To: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

Re: Public Policy Annual Report

This chair has seen to the duties of Public Policy as outlined in the Policy/Procedure
Manual and the committee continues to monitor the legislation in the state of Florida as
well as other sites. This chair continues to communicate with Don Balasa, JD, MBA,
Executive Director of AAMA in regards to any Public Policy information regarding FSMA
to help keep us updated with any additional issues.

Following the appointment by President Jeanne Von Ohlsen, CMA (AAMA), this officer
took the opportunity to establish the committee with additional members; Kathryn
Panagiotacos, CMA (AAMA); Mary Lou Allison, CMA-C (AAMA) and Virginia Halligan,
CMA (AAMA) as recommended in the FSMA Policies and Procedures Manual.

In October, 2010 a report was written by Donald A. Balasa, JD, MBA, Executive Director
and Legal Counsel of the AAMA, stating the National Council of State Boards of Nursing
(NCSBN) greatly assisted the American Association of Medical Assistants by changing
references in its Model Nursing Practice Act and Model Nursing Administrative Rules
from “certified medication assistant” to “medication assistant-certified.” This was done
in response to the AAMA pointing out to the NCSBN that state legislation creating the
title of the “certified mediation aide/assistant” was causing confusion between Certified
Medical Assistants or CMAS(AAMA) and medication aides/assistants.

In the Tallahassee Legislative Update from February 25, 2011...In its last week of
meetings prior to the official start of the 2011Session, the Legislature continued its
emphasis on reducing the size of government, as potential cuts were bandied about the
halls. Scores of bills were filed in a flurry of activity, and the Senate Criminal Justice
Committee debated and passed an amended version of SB 432, the "Physician/NRA





Gun Bill."

The bill stems from a longstanding feud between the National Rifle Association and the
American Academy of Pediatrics, the latter of which has advocated for a ban on guns in
homes in which children reside. As originally drafted, this bill would prohibit a physician
from asking a patient if any member of the patient's household owned a firearm and
imposed prison terms and fines of up to five million dollars for violations. Confronted
with arguments that the bill threatened patient safety (especially in cases of suicidal or
homicidal patients), imposed unnecessary regulations on physicians, and was an
unconstitutional impingement on free speech, the Committee responded by creating
exceptions for psychiatric emergencies and when reporting is required existing law
(such as when a physician is confronted with a gunshot victim). The amount of the fine
for a first time violation was reduced to $10,000.00.

Among the other bills recently filed:

SB 730: Would require medical clearance before a concussed athlete could
return to competition.

HB 833/835: More bills designed to curb the deadly combination of texting
and driving.

SB 1968: Would make major revisions to the workers compensation system,
including a reduction in what dispensing physicians could charge. Physician
professional fees would not be changed.

SB 1200: Would require that stroke victims treated by EMS be directed to
specified hospitals best equipped to handle such cases.

This chair and committee encourage every member to be vigilant and report anything
that you see or hear that would inhibit the Medical Assistants right to practice or affect
their work environment to this committee.

This chair appreciates the opportunity to serve FSMA and would like to thank the
committee members for their assistance and their dedication to our organization.

Bonnie R. Chrimes, CMA (AAMA), Chair
Kathryn J. Panagiotacos, CMA (AAMA), Member
Mary Lou Allison, CMA-C (AAMA), Member
Virginia Halligan, CMA (AAMA), Member

Jeanne Von Ohlsen, CMA (AAMA), Ex-officio
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS

February 28, 2011

To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice-speaker of the General Assembly

From: Ofelia Sunde, CMA (AAMA)
Brevard County Chapter of Medical Assistants President

Re: Annual Report

Brevard Chapter has finally taken off in directions we could not imagine. Our members
are starting to realize that we can have fun, accomplish great things on behalf of the
profession; get free CEUs at our monthly meetings and at reduced prices during our
seminars. The participation has been increasing due to good newspaper coverage,
mass e-mailing and Face Book as a communication tool in reaching our members. Our
issue now is finding facilities that can house the number of participants who are showing
up at all our meetings and seminars.

BCCMA continues to meet the last Thursday of the month, offering free continuing
education to our members and Medical Assistant students. There were 17.5 CEUs
during 2010 and hosted two special events for fundraising, the Spring Luau and Picnic
on the Beach which thoroughly enjoyed by all. The chapter funds are in good condition.

The Chapter held it's election of 2011-2012 Officers on the 24th of February and
installation of the following officers will be on March 24, 2011 at Pizza Gallery in Viera
with Mary Hill, CMA (AAMA) as the installing officer. |1 am looking forward to working
with these new officers. See attached list.

This officer attended all FSMA executive board meeting and presided all BCCMA
Chapter and board meetings for 2010. Letters of congratulations were sent to the newly
certified Medical Assistants and informing them of the Candlelight Ceremony during the
FSMA State Conference in May. The Chapter is planning a 4 CEU Spring seminar in
April.

It has been my pleasure to serve as President of the Brevard County Chapter of
Medical Assistants this past year. | am happy to report that many of my goals for the
Chapter have been reached. We still have lots of upcoming planned events and | know
that under the presidency of Jeanette Smith, CMA (AAMA) we will continue to strive for
the best for our Chapter and its members. All the fond memories will remain in my
heart, thank you BCCMA.
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To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

FROM: Patricia K. Allen, CMA President Central Gulf Coast Chapter

RE: Chapter Activities

Central Gulf Coast Chapter has educational activities every month. Meetings are
preceded by an informal gathering at 5:30 and the meeting begins at 6:30. Attendance
At each meeting varies, but the good new is new faces are joining our group.

This year we have had one successful seminar. Speakers and attendance made for a
wonderful morning. Plans are being made for our fall seminar. Check the web for future
information.

More, additional, extra, added, new, greater, much, many, all words we would like to use
to describe our chapter. This year we are going to put our heads together and find a new
and creative way to increase attendance and see the faces of the new medical assistants.

Our chapter goals are to continue education, member support and unity among its
membership. We are all looking forward to another great year.
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Florida Society of Medical Assistants,
Inc.

March 1, 2011

To: Deniece Jozefiak, CMA (AAMA)
Speaker of the General Assembly
Agnes Foxall, CMA (AAMA)

Vice Speaker of the General Assembly

From: Maria Wiegelmann, CMA (AAMA)
Central Florida Chapter President

The Central Florida Chapter meets 6 times a year on the 3" Wednesday of the month at
the IHOP Restaurant at 1345 Lee Road in Orlando, FL. Meetings for 2011 will be held in
March, May, September, October, and November.

We will be holding our first spring seminar at the Fortis Institute in Mulberry, Fl (near
Lakeland) on Saturday, March 12, 2011. Breakfast and lunch are included and
provided by the chapter. Agenda and registration form are online at www.fsmaonline.org
Attendees will earn 7 CEU'’s.

For our members in the Jacksonville area, they will be able to attend the seminar at the
Crown Plaza in Jacksonville on October 15, 2011.

Our Fall Seminar will be held at Lincoln Technical Institute in Fern Park, FL on
November 12, 2011. Attendees will earn 7 CEU'’s.

Thanks to the students at Winter Park Tech in Winter Park, FL for creating a logo for the
Central Florida Chapter of Medical Assistants. We will be using it to print a brochure
showing the benefits of becoming a CMA and patrticipating in their local chapter
meetings and activities. Can a T-shirt be next? Yes — we’re planning those as well —
they’ll be available at future seminars.



http://www.fsmaonline.org/�



We are still working to get more members to come to our meetings to help us plan for
the future of all CMAs and students in our chapter.






Florida Society of Medical
Assistants, Inc.

TO: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
Vice Speaker of the General Assembly

FROM: Christine M. Sanders, CMA (AAMA), BHA
Vice President, Everglades Chapter

RE: Annual Report

Date: March 4, 2011

The Everglades Chapter of Medical Assistants offer annual educational meetings, alternating
locations between Collier and Lee Counties. We currently hold our workshops at Hodges
University where we offer chapter updates and education. We encourage participation from
students, educators and members.

Our leadership roles remain the same. The Everglades chapter continues to strive for optimal
learning from our continuing education workshops. The chapter members met in February to
discuss our chapter’s future. We discussed dissolution or possible merger with Southwest
Chapter. It was decided that we would make another attempt to reactivate the chapter. Over the
next couple of months, energy will be spent on recruitment of new members and encouraging
existing members to get involved.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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sOUTHEAST

Medical Assistants ~ SOUTHEAST CHAPTER OF MEDICAL ASSISTANTS
CHAPTER

President: MarCh 1, 2011

Joyce Baldwin, CMA
Vice Pres:

Judy Seymour, CMA
Secretary:

Betty Springer, CMA-C
Treas:

Mary Lou Allison, CMA-C

To: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker, General Asssembly
Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker, General Assembly

From: Joyce Baldwin, CMA (AAMA)
President
RE: 2010-2011 Annual Report

The Southeast Chapter members Betty Springer, CMA-C
and Mary Lou Allison, CMA-C did a presentation to the
students and graduates of Palm Beach State College and
Indian River State College on Medical Assistants Day
October 20, 2010. The Chapter provided refreshments to all
and 2 AAMA CEU'’s were provided. The Chapter also
provided refreshments to the students at Broward
Community College.

We continue to look forward to expanding our membership
and providing educational programs to our members. All we
need are volunteers who would like to take on any
responsibility.

The Southeast Chapter has presented two Bylaw changes
for consideration of the General Assembly.






TO: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

FROM: Ruth Lapio, CMA (AAMA)
Southwest Chapter President

RE: 2010-2011 End of Year Report

What an exciting year for our chapter. So many new challenges have come our way and our
chapter is growing and extending the concept of medical assisting.

We have been actively involved with a couple of the technical institutes locally and have been
diligently networking. Southwest Florida College and Charlotte County Vo Tech are supporting
the AAMA through their programs. We have met with students at both places during the year
to inform and answer any questions they have in reference to medical assisting through
AAMA. Students are now attending our local, our state, and even our national convention.
This has been an exciting year for Southwest Chapter.

Southwest has monthly meetings and still holds two seminars offering CEU’s. Our CPR
cert/recert was offered in November. We still strive for membership in a professional
association of fellow medical assistants that will keep them abreast of changes in the daily
tasks, and to keep us knowledgeable of the latest changes in the healthcare system by offering
continuing education.

In supporting “going Green” our newsletter is now online. Our website for the chapter is kept
current so on with new technology.

Southwest Chapter covers several counties. One of most memorable experience; is with
Manatee Vocational College in Bradenton. They have expressed an interest in forming a
chapter to help promote continuing education and for local involvement in their area. Being
involved with this from the beginning and to see how this incorporates with the local and state
levels is so exciting for our chapter.

One of our state representatives, Judy Seymour, CMA, along with Phyllis Dlugolencki, CMA;
Deniece Jozefiak, CMA; and me, Ruth Lapio, CMA attended one of their first meetings at
Manatee Tech Institute College. They offered CEU’s and had a short organizational business





meeting in trying to comply with AAMA standards for forming a new chapter. They are a very
organized and professional group and are extremely excited about the involvement of their
commitment and the communities in Medical Assisting.

We have been actively thinking strategically for future endeavors on local and state levels. |
find myself at the computer more now and trying to keep all the networking flowing. Our
chapter members are becoming more involved and working together. We are giving ourselves
an opportunity to grow and network on all levels. As put by Heidi Fortin, CMA”Let’s take the
opportunities in front of us and pursue the needs of our communities. So let us as Medical
Assistants provide a goal, meet the goal, and strive for a future for our profession.”

This has been one of the most fulfilling years for our chapter and as an officer a great
experience, thanks to our profession and its members. Looking forward to future endeavors
with our own Certified Medical Assistants from all over.

Closing with my usual “Let’s Do It!”

Ruth Lapio, CMA (AAMA)
Southwest Chapter President
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FLORIDA SOCIETY OF MEDICAL ASSISTANTS, INC
AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS

TO: Deniece Jozefiak, CMA (AAMA)
FSMA Speaker of the General Assembly

Agnes Foxall, CMA (AAMA)
FSMA Vice Speaker of the General Assembly

FROM: Theresa Errante-Parrino, CMA (AAMA)
Treasure Coast Chapter President

RE: Annual Report

This past year our chapter has been able to provide members with 18
Continue Educational Credits through various programs. All events and dates,
were provided to the Communications Chair and posted to the web in a timely
manner. All CMAs in the area were sent invitations to attend our upcoming
events from the list of new, re-newing, and recertifying members received from
the Membership Committee. All documentation has been maintained and kept
with chapter secretary, Carol Harrington, CMA and also forwarded to AAMA for
posting of credits. Our One Day Spring Seminar was offered on Saturday, March
5 and which covered continued education in all three categories of Clinical,
General, and Administration for a total of 8 CEUs. This was a successful event.

Treasure Coast Chapter is also working with other organizations in the
area to obtain additional opportunities for continued education as well. We have
attended coding meeting through AAPC, local free medical seminars held within
the community, and is currently looking at putting topics online.

Elections for our chapter will take place in April. Our current offices are as
follows:

Theresa Errante-Parrino, CMA (AAMA)- President

Pam Giannone, CMA (AAMA) — Vice President

Carol Harrington, CMA (AAMA)- Secretary

Zooshan Plummer, CMA (AAMA)- Treasurer

Gertrude (Trudy) Brunner, CMA (AAMA)- Membership

All correspondences received and were answered in a timely manner. For those
correspondences that were informational in nature, they were sent out with advanced

notice. There was open communication between the all parties involved.

On behalf of Treasure Coast Chapter, thank you to all the “mentors” who

supported this chapter during the year. Through your generous time, understanding,
mentorship, and guidance a success year was accomplished. We look forward to your

continued support and new opportunities.
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FLORIDASOCIETY OF MEDICAL ASSISTANTS
An Affiliate of the
American Association of Medical Assistants

FLORIDA SOCIETY OF MEDICAL ASSISTANTS
An Affiliate of the
American Association of Medical Assistants

Adopted 05/04/2001 - Editorially Revised 05/4/2007, 9/13/2007, 5/2/2008 and 1/11/2011
ARTICLE | - NAME

The name of this organization shall be the Florida Society of Medical Assistants, hereinafter known as FSMA, an
affiliate of the American Association of Medical Assistants. Each chartered chapter shall use as part of its name the
city, town, county or district in which it is located.

ARTICLE Il - PURPOSE

The purpose of the Florida Society of Medical Assistants is to enable medical assisting professionals to enhance
and demonstrate the knowledge, skills and professionalism required by employers and patients; protect medical
assistants' right to practice; and promote effective, efficient health care delivery through optimal use of multi-skilled
Certified Medical Assistants (CMAS).

ARTICLE Il - ORGANIZATIONAL POLICY

The FSMA is hereby declared to be non-profit. It is not nor shall it ever become a trade union or collective
bargaining agency. No person otherwise qualified for membership in the FSMA shall be denied membership
because of race, religion, sex, national origin or political affiliation. No person who participates in the activities of
organizations whose purpose is to overthrow the government of the United States shall be a member of the FSMA.

ARTICLE IV — COMPONENT CHAPTERS

Section 1. Five (5) individual eligible for active or associate membership may petition the Membership
Committee to charter a chapter. The necessary documents for formation of a chapter shall be
submitted to the Membership Committee for approval by the Executive Council.

Section 2. Should the number of active or associate members of a chapter fall below five (5), it shall be
referred to the Membership Committee.

Section 3. The Chapter Bylaws and Standing Rules shall not be in conflict with the Bylaws of the FSMA
/AAMA. The Bylaws of the FSMA shall supersede those of a component chapter.

Section 4. A component chapter found guilty of any conduct/action deemed in violation of the Code of Ethics
or the Bylaws of the FSMA/AAMA shall be subject to revocation of its charter by a three-fourths
(3/4) vote of the General Assembly.

Section 5. A chapter that is not attempting to meet and not cashing dues checks will be placed in an inactive
status. The President will notify the AAMA membership department that the chapter has become

inactive and the FSMA will take the responsibility of chapter funds until that chapter can be
reorganized.

ARTICLE V - MEMBERSHIP
Section 1. Classes
There shall be eight (8) classes of membership: ACTIVE, LIFE, SUSTAINING, ASSOCIATE, STUDENT,
HONORARY, MEMBER-AT-LARGE, AND AFFILIATE.

A. Membership in a component (local) chapter is required of all classes except Honorary, unless there is no
component chapter in the area. The member has the right to join the chapter of his/her choice.





B. No other membership or quasi-membership classes shall be permitted by a component chapter.

C. Any individual, other than a chapter Life or Honorary member, may not belong to a component chapter
without also belonging to FSMA and AAMA.

Section 2. Qualifications
A. ACTIVE MEMBER
An Active member shall be one of the following:

1. An AAMA Certified Medical Assistant (CMA) whose credential has not been revoked
as provided by the AAMA Certifying Board Disciplinary Standards and Procedures for
CMA'S (see www.aama-ntl.org).

2. Anyone who was an active member on December 31, 1987, and who maintains continuous
active membership. (Continuous active membership shall be defined as having dues postmarked to
the Executive Office by December 31.)

B. LIFE MEMBER

A FSMA Life Member shall be an active member who has had Life Membership conferred by a two-
thirds (2/3) vote of the Executive Council for outstanding service to the FSMA. Only one (1) Life
Membership may be conferred in any year. Nominations with supporting documentation, submitted
to the Executive Council at least sixty (60) days in advance of the Annual Meeting of the FSMA,
may be made by the component chapters or by a member of the Executive Council.

C. SUSTAINING MEMBER

Anyone who has been an active or associate member for at least two (2) years, who has retired
from medical assisting, and who has not entered into another field is eligible for Sustaining
membership. This membership shall be forfeited if not renewed annually.

D. ASSOCIATE MEMBER

An Associate member shall be a medical assistant who is not yet an AAMA Certified Medical
Assistant (CMA) and who does not fall under any other category.

E. STUDENT MEMBER
A Student member:
1. Shall be enrolled in a medical assisting program.
2. Shall carry a minimum of six (6) contact hours per week per term.
3. May retain membership for one additional dues year after graduation if active or
associate membership is not chosen.
4. Shall be limited to a maximum of three (3) years as a student member.

F. HONORARY MEMBER

An honorary member shall be one who is not eligible for active membership but has made
outstanding contributions to the advancement of medical assisting and/or the FSMA. Honorary
membership is conferred by a two-thirds (2/3) vote of the Executive Council. No more than two (2)
honorary memberships may be conferred in any year. Nominations with supporting documentation,
submitted to the Executive Council at least sixty (60) days in advance of the FSMA Annual Meeting,
may be made by the component chapters or by a member of the Executive Council.

G. MEMBER-AT-LARGE

A Member-at-Large shall be one who meets all the requirements for active membership, except
that a component chapter does not exist in their area. Members-at-Large shall pay full dues and if a
component chapter is organized in their area, membership in this category can no longer be
maintained.





H. AFFILIATE

An Affiliate member shall be one who is not eligible for another category of membership but who is
interested in the profession of medical assisting.

I. REVOCATION

Any member who has had their CMA credential revoked by the Certifying Board as
provided by the AAMA Certifying Board Disciplinary Standards and Procedures for
CMA'S (see www.aama-ntl.org). will immediately lose their membership and all

privileges attached thereto and shall not be allowed reinstatement, unless the revocation
of the credential is rescinded by the Certifying Board. No refund of any dues amount
paid will be made.

ARTICLE VI - EXECUTIVE COUNCIL AND THEIR QUALIFICATIONS

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

The Officers shall be elected by the General Assembly.

The Executive Council shall consist of the PRESIDENT, PRESIDENT-ELECT, VICE
PRESIDENT, SECRETARY, TREASURER, IMMEDIATE PAST PRESIDENT, SPEAKER AND
VICE SPEAKER OF THE GENERAL ASSEMBLY, CHAPTER PRESIDENTS and COMMITTEE
CHAIRS.

The Officers of the Executive Council shall be active members who have previously served as an
FSMA Committee Chair and/or Chapter Officer.

Candidates for office shall submit qualifications and written consent to serve to the Nominating
Committee Chair.

The PRESIDENT shall be Chair of the Executive Council.

ARTICLE VII- GENERAL ASSEMBLY

Section 1.

Section 2:

Section 3.

The Society shall be governed by the General Assembly, which has the authority to determine
policies of this society, to amend bylaws (with 2/3 vote), to conduct Election of officers, to select
delegates and alternates to the AAMA Annual Convention and to act up other business as which
may be presented.

All members in good standing to include membership classes of Active, Life, Sustaining, Associate,
Student and Member at Large whose dues have been paid in full as of December 31 of the year
preceding the General Assembly shall make up the composition of the General Assembly and have
the right to vote.

The Speaker of the General Assembly shall appoint the Credentials Committee, Minutes
Committee, Reference Committees, Chairman of the Tellers, Pages, Timekeeper, Sergeant-at-
Arms and other committees as necessary for the organization and operation of each session of the
General Assembly.

A. The Credentials Committee shall verify credentials and establish that a quorum is
present.

B. The Minutes Committee shall record, transcribe and review the minutes of the
meeting(s) of the General Assembly.

C. Reference Committees shall be composed of members of FSMA in good standing. They
shall hold hearings to consider all reports, proposed bylaw changes and resolutions that
are scheduled for presentation to the General Assembly and report to the General
Assembly with recommendations based upon the consensus of opinions expressed by
those attending the hearings.

D. Emergency resolutions shall be submitted to the Speaker of the General Assembly by
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noon on the day preceding the opening of the General Assembly.
Section 4. Meetings

A. The Annual Meeting of the General Assembly shall be held during the Annual Meeting of
FSMA.

B. Special meetings of the General Assembly may be held at the call of the Executive
Council or the Speaker of the General Assembly by written notice mailed/e-mailed/posted
on the FSMA WEB to each member of FSMA at least thirty (30) days in advance of such
meeting.

Section 5. In the event of an administrative emergency, declared as such by the Executive Council, the
Executive Council may take a vote of the membership by e-mail and FSMA website announcement
instead of calling a special meeting of the General Assembly. Ballots shall be sent and returned by
certified mail with ample time, not less than fifteen (15) days, allowed for reply.

Section 6. The geographical area of the Annual Meeting of the FSMA shall be determined by the Executive
Council.
Section 7. A majority of the voting members shall constitute a quorum.

ARTICLE VIII: COMMITTEES

The Committees of the FSMA shall be:
BUDGET AND FINANCE

BYLAWS/POLICY PROC
CERTIFICATION
COMMUNICATION
EDUCATION
EDUCATOR BOARD
EXECUTIVE COMMITTEE
LEADERSHIP

SPEAKERS BUREAU (SubCommittee)
MARKETING
MEETING COORDINATOR
CONVENTION (SubCommittee)
MEMBERSHIP
NOMINATING
PUBLIC POLICY

ARTICLE IX - FINANCES / FISCAL YEAR / DUES
Section 1. Finances/Fiscal Year

A. All monies received as donations and/or grants shall be placed in the general
operating fund unless the conditions of the donation should stipulate otherwise.

B. The Executive Council shall approve a budget for the ensuing year. The budget shall
be provided to the General Assembly for its information.

C. The fiscal year for the FSMA shall be May 1st of one year through April 30th of the
following year.





Section 2.

Dues

A. Dues shall become due and payable November 1 and shall be delinquent if not
postmarked to AAMA by December 31%.

B. Full dues will be assessed for active, associate and affiliate members.
C. Half dues will be assessed sustaining members.

D. Student members will be assessed $25.

E. AAMA & FSMA dues for Life Members shall be paid by FSMA.

F. Dues for a new member joining on or after September 1 shall be credited to the following
year.

G. To serve as a AAMA delegate or an alternate, a member's dues shall be postmarked to
the AAMA Executive Office by December 31.

H. The FSMA and component chapters shall offer reciprocity to members transferring
membership from another constituent society and/or another component chapter of
another state. The transferring member shall present a letter of membership status from
the original constituent society and/or component chapter and shall be exempt from paying
FSMA dues until the November 1 due date.

I. Membership belongs to the individual and shall be non transferable.

ARTICLE X — PHYSICIAN(s) LIAISON

Section 1.

The Physician(s) Liaison:

A. Encourage physicians to support the medical assistants' active involvement in the FSMA
and their educational programs.

B. Seek alliance with the Florida Medical Association and other Medical Associations for
support of the credentialing of medical assistants.

ARTICLE Xl - EXECUTIVE COUNCIL DUTIES

Section 1.

Section 2.

Plan / manage / evaluate the business of the FSMA.

A majority of the members present at the Executive Council shall constitute a quorum.

ARTICLE Xl - THE EXECUTIVE COUNCIL: TERM OF OFFICE / VACANCIES IN OFFICE / REMOVAL FROM

OFFICE.

Section 1.

Section 2.

Term of Office

A. The term of office for the Executive Council shall be one (1) year or until their
successors are elected.

B. The Executive Council shall assume office at the close of the meeting of the General
Assembly at which they are elected.

Vacancies in Office

A. Inthe event of a vacancy in the office of President-Elect, the office shall remain vacant
until the next meeting of the General Assembly when a President shall be elected.

B. Inthe event of a vacancy in any other office, not provided for elsewhere in these
Bylaws, the Executive Council shall appoint a member to serve the unexpired term,





who shall meet the qualifications as described in Article VI.
Section 3. Removal from Office

A. An Executive Council member who fails to perform the required duties or gives just
cause for removal from office shall be removed by the Executive Council.

ARTICLE XllI- DUTIES OF OFFICERS

Officers shall perform such duties as are implied by their respective offices and are consistent with
standard parliamentary procedure and/or as required by law. The Treasurer by name and position
be bonded.

ARTICLE XIV- NOMINATIONS AND ELECTIONS
Section 1. Nominations
A. There shall be a Nominating Committee consisting of at least three (3) members
appointed by the President Elect or in the case of vacancy the Vice President, with the

President-Elect serving as Chair.

B. The Nominating Committee shall be responsible for soliciting / screening / presenting a
slate of nominees for the Executive Council.

C.The Nominating Committee shall examine and determine the eligibility of each nominee
for office.

D. The name and qualifications for candidates meeting eligibility requirements shall be
presented by the Nominating Chair in the General Assembly and available for posting on
the WEB as the official slate not less than forty-five (45) days prior to the Annual Meeting.

E. Additional nominations may be made from the floor provided: Nominees comply with
eligibility requirements and documentation of the qualifications of the nominees has been
submitted to the Nominating Committee prior to nominations.

Section 2. Elections

A. The Officers shall be elected by ballot and a majority vote shall elect.

D. If there is a tie between candidates receiving the highest number of votes, another
ballot shall be taken to determine the successful candidate.

C. Delegates and Alternates to AAMA shall be elected at the FSMA Annual Meeting of the
General Assembly by a plurality vote.

1. Delegates and Alternates to AAMA shall be active or life members with the
AAMA and the FSMA.

2. To serve as a Delegate or Alternate to AAMA members’ dues shall be
postmarked to the AAMA Executive Office by December 31.

D. The number of AAMA delegates shall be determined by the FSMA's total active and
associate membership of the membership year prior to the date on which names of
delegates and alternates shall be submitted to the AAMA Speaker of the House.

E. AAMA delegates and alternates shall be elected to serve for one year from the opening
of the AAMA House of Delegates that year until the opening of the AAMA House of
Delegates the following year.

F. The names of delegates and alternates shall be submitted by the FSMA President to the





Executive Office at least 90 days prior to the Annual Meeting of the AAMA House of
Delegates.

ARTICLE XV - DISSOLUTION
In the event of dissolution of FSMA, the Executive Council shall, after payment of all liabilities, distribute any
remaining assets to medical or charitable institutions or projects designated by a majority of the members at a
meeting called for the purpose of dissolution. Notification shall be sent to the AAMA Executive Office by the state
president no later than ten (10) days after meeting for the purpose of voting on dissolution.

ARTICLE XVI - PARLIAMENTARY AUTHORITY

The rules contained in "Robert's Rules of Order Newly Revised" shall govern the FSMA in cases to which they are
applicable and in which they are not inconsistent with the Bylaws or the Standing Rules of FSMA.

ARTICLE XVII - AMENDMENTS

These Bylaws may be amended at any FSMA Annual Meeting of the General Assembly by a two-thirds (2/3) vote
provided the proposed amendments have been submitted in writing to the Bylaws Chair and have been posted on
the FSMA Web site at least thirty (30) days prior to the General Assembly. Members without internet access will
notify the Speaker of the General Assembly at least sixty (60) days prior to the General Assembly to allow the
proposed amendments to be mailed and received by the member thirty (30) days prior to the General Assembly.

ARTICLE XVIII

The word "she", "her", and "herself* whenever used in these Bylaws shall be deemed to include the male gender.





STANDING RULES
REVISED AND ADOPTED 05/04/2001

1. All members of the association who attend the Annual Meeting of the FSMA shall pay registration fee with the
exception of the President, whose registration fee and room shall be paid by the Convention Committee.

2. A Past President's pin shall be presented to the out-going President.

3. FSMA shall allocate an amount of money yearly (within the limits of the budget) that will be divided equally
between the elected Delegates and Alternates to AAMA and will be used to subsidize the expenses for Registration,
Travel and Lodging at the AAMA Annual Meeting.

4. The FSMA Delegates / Alternates to AAMA shall attend meetings at the AAMA Annual Meeting as directed by the
President of the FSMA with written reports to be presented at the next meeting of the Executive Council following
the AAMA Annual Meeting.

5. No Chapter Ways and Means projects shall be held while the Executive Council Meetings of the FSMA are in
session.

6. A 20% non-refundable fee will be charged for all cancellations of seminar and convention registration fees.
Requests for refunds must be made in writing and received four (4) days prior to the event. The Executive Council
shall consider all requests for refunds.

7. Student registration fees shall be established for all seminars and conventions. To qualify for student rates a
student must be currently enrolled in a Medical Assisting Program.

8. No member of FSMA shall be compensated above and beyond expenses.
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