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ﬁﬁﬁﬁﬂﬂﬂ%gg{ﬂﬂwmfw
300 DUES 8950 7800 1150
301 DUES INNACTIVE CHAP 0 0 0

TOTAL DUES 0 7,800.00 -7800
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302 SEMINARS

302.2 FALL 0 2340 -2340
302.4 WINTER 0 2340 -2340

TOTAL SEMINARS 0 4,680.00 -4680
MW/W
303.1 W & M 0 400 -400
303.2 MISC. SPECIAL PROJECTS 0 5000 -5000

TOTAL MISC. 0 5400 -5400
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305 SALES-MISC

305.1 Pin 0 75 -75

305.2 SALES/OTHER ITEMS 0 200 -200
TOTAL MISC INCOME

0 275 -275
U?QWWWJQWWW

30 ANNUAL MEETING

307.1 Registration Income 0 8175 -8175

307.2 Program Ads Income 0 0 0

307.3 Exibitors Income 0 0 0

307.4 Misc. Convention income 0 100 -100
TOTAL ANNUAL MEETING 0 8,275.00 -8275
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500 ACCOUNTING & LEGAL 0 0 0

W/W/W

5 OPERATING





501.1 Bank Chrg 0 100 -100
501.2 BULK RATE 0 0 0
501.3 CHECKS 0 0 0

TOTAL OPERATING 0 100 -100
Zﬁéﬁﬁﬁﬁﬁﬁﬁﬁgﬁ?ggg’ﬁ;ww&ﬁﬁw

IS A A A S A o A o o A o o o o o 7

503 NATL. CONV

503.1 Flowers 108.65 50 58.65
503.2 NATIONAL DEL/ALT 3999.94 4000 -0.06
503.3 Photo 0 50 -50

TOTAL NATL. CONV 4108.59 4100 8.59
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505 SPEC PROJEC

505.1 PLANNING 0 1133 11133
505.5 MISC/IMPLEMENT LRP 834.74 5000 -4165.26

TOTAL SPEC PROJEC 834.74 6133 -5298.26
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513 PRESIDENT

513.1 COMMUNICA 0 100 -100
513.2 TRAVEL 0 0 0
513.3 SUPPLIES 0 50 -50

TOTAL PRESIDENT

PRES-ELECT
514.1 COMMUNICATION 0 100 -100
514.2 PRES GIFT 0 50 -50
514.3 Packets 0 100 -100

TOTAL PRES-ELECT 0 250 -250
W
515.1 COMM POST 0 10 -10
515.2 PRINTING 0 0 0

TOTAL SECRETARY 0 10 -10
g{%ﬁﬁ?ﬁ?ﬁ?ﬂW
516.1 COMMUNICATION 0 0 0
516.2 BOND 115.14 120 -4.86
516.3 TREAS. SUPPLIES 0 0 0





TOTAL TREASURER 115.14 120 -4.86
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517 SPEAKER / VICE SPEAKER

517.1 COMMUNICATION 0 10 -10
517.2 CREDENTIALS 0 0 0
517.4 MINUTES 0 0 0

TOTAL SPEAKER / VICE SPE,

519 MEMBERSHIP

519.1 COMM SUPP 0 500 -500
519.2 TRAVEL 0 0 0
519.3 PRINTING 0 0 0
519.4 AWARDS 0 25 -25

TOTAL MEMBERSHIP

NOMINATING COMMITTEE

520.1 COMMUNICATION 0 10 -10
520.2 MISCELLANEOUS 0 0 0

TOTAL NOMINATING COMMI 0 10 -10
Mmfm
521.1 PPres Pin 0 140 -140
521.2 PIN Expense 0 0 0

TOTAL PIN 0 140 -140
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522 EDUCATION

522.1 COMMUNICATION 0 25 -25
TOTAL EDUCATION 5 2 25
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524.1 COMMUNICA 0 200 -200
TOTAL CERTIFICATION 0 200 -200
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525 PUBLIC POL.

525.1 COMMUNICA 0 5 -5
525.2 PRINTING 0 0 0
525.3 TRAVEL 0 0 0

TOTAL PUBLIC POL. 0 5 -5
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533.1
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534.2
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534.5
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535
535.1
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Annual Meeting Expenses
AV

Program Book

Welcome Party

CMA Gifts-Lunch

PP Competition

NSF

Meals Expense

Meeting Room Rentals

Hotel Room, P. PE., AAMA, Mi:
Hotel Set Up Charges
Decorations

Reg Supp

Educ Supp

Speak Exp

PRINTING MAILING REG
TOTAL Annual Meeting Expen:

Communications Comm
Website
Supplies

TOTAL Communications Comn

Fall Seminar

AV

Meals

Meeting Rooms

Reg Supplies

Speaker Expense

NSF

PRINTING MAILING REG
TOTAL Fall Seminar

Winter Seminar Expenses
AV

Meals

Meeting Rooms

NSF

Speaker Expense

Registration Supplies
PRINTING MAILING REG
TOTAL Winter Seminar Expen:

Budget & Finance
Communication
Supplies

TOTAL Budget & Finance
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LEADERSHIP
536.1 Education 0 500 -500
536.2 Supplies 0 0 0

TOTAL LEADERSHIP 0 500.00 -500

A

537 MARKETING

537.1 Communication 0 500 -500
537.2 Supplies 0 0 0

TOTAL MARKETING 0 500 -500
538.1 Commugnication 0 200 -200
538.2 Supplies 0 0 0

TOTAL Meeting Coordinator 0 200 -200

W/W/W//W

539 ADJUSTMENTS ?

TOTAL EXPENSES 5492.82 26,450.00 -20957.18
TOTAL INCOME 0 26,450.00

A

DIFFERENCE 5492.82 0.00
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Florida Society of Medical
Assistants, Inc.

To: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Patricia K. Allen, CMA President Central Gulf Coast Chapter

RE: Chapter Activities

Central Gulf Coast Chapter has educational activities every month. Meetings are
preceded by an informal gathering at 5:00 and the meeting begins at 6:00.

This year we have had two successful seminars, both with similar attendance. Plans are
being made for our fall seminar. Plans have also been made for our annual Christmas
part the first Saturday in December. Check the web for future information.

More, additional, extra, added, new, greater, much, many, all words we would like to use
to describe our chapter. This year we are going to put our heads together and find a new
and creative way to increase attendance and see the faces of the new medical assistants.

Our chapter goals are to continue education, member support and unity among its
membership. We are all looking forward to another great year.
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Florida Society of Medical Assistants, Inc.

TO: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Marsha L. Benedict, MSA, CMA-A (AAMA), CPC
FSMA President Elect

Date: October 18, 2010
RE: FSMA Delegates Report/ AAMA House of Delegates September, 2010

As a Delegate to the AAMA House of Delegates it gives me great pleasure to report the activities of the House
of Delegates and the 2010 AAMA Conference, Learning Sunfari, held in Orlando Florida at the Hilton in the
Walt Disney World Resort, Lake Buena Vista Florida September 24, 2010 through Monday September 27,
2010.

Friday September 24™ the AAMA Board of Trustees met. President Bruntz, President Elect Springer and Past
President Panagiotacos attended the annual meeting of PAHCOM (Professional Association of Health Care
Office Managers) held in Orlando, Florida the week prior to the AAMA conference. 197 members were present
and 105 members visited the AAMA booth. All officers felt the event should be ongoing and is a benefit to
AAMA members as an outreach and marketing tool. The new Employer Promotional Kit developed by the
Professional Expansion and Awareness Task Force was given to all Office Managers that visited the PAHCOM
booth. The kit was designed to use as a tool for exhibiting or a presentation to physicians, managers and
supervisors, etc. Members who plan to exhibit or conduct a presentation may request copies of the kit from
AAMA. Sample kits were brought back for FSMA membership to peruse.

Donald Balasa JD, MBA presented an overview regarding “Protecting the Medical Assistant’s Right to
Practice”. In some states anyone giving meds are required to take an advanced course to become a “certified”
medication aide. In some states the unlicensed professional is allowed to give meds without the presence of a
physician. Thirty-three states have a category using various titles. Mr. Balasa will be publishing an article in
the near future.

Mr. Balasa reported the finances of all four AAMA funds are fiscally sound. Some states were sent a letter
from AAMA if they are required to complete an IRS 990N form. The IRS sends AAMA a list of nonexempt
states that were required to fill out the form.

Mr. Balasa reported that there are currently 7-8 credentials that do not require graduation from a CAAHEP
accredited school.

Mr. Balasa currently has a BLOG where any questions may be directed to him. Anyone with questions may use
the BLOG or contact him via email or phone.
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The Continuing Education Board reported excellent findings with regard to the Electronic Learning Center.
The site is well visited. CEU’s may be obtained free on ELC during Medical Assistant’s Week.

Friday evening along with a wonderful Dessert Social the Excel Awards were presented. Florida Society was
awarded the Excel Award for the greatest percentage increase of CMAs (AAMA) based on membership.

Orientation was held Saturday morning for delegates and alternates.

Advisory Committee of Presidents and Presidents-Elect was held on Saturday evening. Membership
Committee along with David Knight, Director of Membership announced that an e-blast was sent to all
members several times this year. Renewal of dues prior to October 1, 2010 will enter members into a drawing
for a free membership. Question was asked; how many members does AAMA loose each year? Answer given;
7,000. This number is regained in new members during the summer. The membership numbers are better this
year. Today membership is 27,000. Ten years ago membership was 19,000.

Several State Presidents have been asked to refresh their zip codes as assigned by chapter and send in any
changes to AAMA. Every 5 years AAMA will refresh the list. State Presidents may ask for the list of zip codes
to refresh their list. Members who wish to remain in a particular chapter may remain in the chapter they request
and will not be changed without their approval.

A “Face book” site for AAMA has been launched. The site was developed to help promote AAMA and the
CMA credential. Cameras were passed out by members of the BOT and state officers were asked to take
pictures during the conference that would be placed on the Face book site. If members objected, pictures
would not be included.

Sunday morning the credentials desk opened and the first session of the House of Delegates convened.
Preliminary agenda items were brought before the delegates by Speaker of the House and Vice Speaker of the
House. Report of the Nominating Committee was given and nominations from the floor. Nominations were
taken for 2011 Nominating Committee. The house was recessed and all candidates remained to answer any
questions proposed by the delegates.

Reference Committees met and this delegate served as Chair of the reference committee on resolutions.

Board of Trustees, Strategy Teams, Committees, Task Force, Liaison and Education Board Reports, bylaw and
resolutions were presented by the reference committees. During the afternoon prior to the house reconvening
Marketplace was opened with box lunches served.

When the house reconvened in the evening a report was given by the tellers. The HOD elected the following
officers and trustees:

Vice President: Ann Naegele, CMA (AAMA)

Secretary Treasurer: Charlene Couch, CMA (AAMA)

Speaker of the House: Chris Hollander, CMA (AAMA)

Vice Speaker of the House: Nina Watson, CMA(AAMA), CPC
Trustees

Joyce Garibay, CMA (AAMA)
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Patricia Hightower, CMA (AAMA)
Debby Houston, CMA (AAMA)
K. Minchella, PhD, CMA(AAMA) one year term

Nominating Committee

Charlene Driggers, CMA (AAMA) (SC)
Kathy Puckett, CMA (AAMA) (OR)
Loxie Kistler, CMA (AAMA) (OH)
Freda Miller, CMA (AAMA) (AK)

The reference committees reported their recommendations. Delegates voted to accept all reports and they were
filed for future reference,

Proposed Bylaw amendment 10-01 changing Article VI Membership Section 2 Qualifications to read

A. Active-An active member shall be one of the following:

1. An AAMA Certified Medical Assistant (CMA) whose CMA(AAMA) credential is current and has not been
revoked as provided by the AAMA Certifying Board Disciplinary Standards and Procedures for the
CMA(AAMA) was referred back to the Bylaws and Resolutions committee for clarification.

D. Associate-An associate member shall be a medical assistant who is not yet a CMA(AAMA) and who does
not fall under any other category, or a CMA(AAMA) whose credential has expired was also referred back
to the Bylaws and Resolutions committee for clarification.

Proposed Bylaw amendment 10-03 Section 1 Classes

A. There shall be eight classes of membership (state) society and AAMA shall be required for all classes except
international and honorary, unless there is no constituent society. A member residing in a state or other
American territory or insular possession in which there is no constituent society shall be considered a
“national member at large,” and may belong to a AAMA without belonging to a constituent society.

C. Membership in a component (local) chapter shall be required if the constituent society so mandates. If the
constituent society does not mandate that a member belong to a component (local) chapter, or if there is
no component (local) chapter, the member shall be considered a “state member at large” and may belong
to the AAMA and the constituent society without belonging to a component (local) chapter. The
amendment was adopted by the House of Delegates.

Proposed Bylaw Amendment 10-04 Article VIl Dues

Section I Annual dues for all classes of members shall be fixed by the House of Delegates upon
recommendation by the Board of Trustees. Dues shall become due and payable November 1 and shall be
delinquent if not postmarked by December 31.

D. Student members will be assessed $25. The amendment was adopted by the House of Delegates.
Resolution 10-1 was adopted with changes. Resolved that the members of the American Association of

Medical Assistants may seek the support of local, state and federal representatives in seeking funding for
education, testing, treatment and research for ovarian cancer.
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Resolution 10-2 was adopted. Resolved that the House of Delegates establish active, associate and affiliate
member dues for 2012 at $77.

Future conferences will be held September 23-26, 2011 in Indianapolis, Indiana; September 7-10, 2012 in
Scottsdale, Arizona.

Education was superb. Leaders in Education and Practice (LEAP) once again had a Practitioners and Educators
Exchange room whereby members could use the sign up for ELC and earn 4 CEU’s via computer.

A great time was had by all at the annual Knowledge Bowl. Thank you to North and South Carolina for a fun
time earning CEU’s.

Monday, President Springer invited all those agreeing to be part of the strategy teams to visit her suite for a
short orientation. The time spent was very enlightening and those present brought many new and innovating
ideas to the table.

The conference ended on a positive note with President Bruntz son serving as the master of ceremony. State
Presidents were honored along with Life Members including our own Mary Lou Allison, CMA-C (AAMA) and
Past AAMA presidents. FSMA presented corsages to President VVon Ohlsen and Past AAMA President
Panagiotacos. Both President Bruntz and newly installed President Springer were an encouragement to all
members in attendance with their closing remarks. A beautiful bouquet of roses was given to President Springer
in honor of her installation. Florida was given many commendations for a great conference. Congratulations
to Mary Lou Allison CMA-C (AAMA) and Karen Murray CMA (AAMA\) along with their entire team on a job
well done.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Florida Society of Medical Assistants, Inc.

To: Jeanne Von Ohlsen, CMA (AAMA), BS, CMPE
Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

From: Mary Morris, CMA (AAMA)
Delegate to AAMA National Conference

Re: Delegate Report

This delegate had the extreme pleasure of attending the 54™ Annual AAMA National Conference, September
24-27, 2010 in Lake Buena Vista, FL. It was nice having the conference in Florida, but | must say, I did miss
traveling to another state. The conference did offer possibilities to earn many CEU’S, network with CMA’S
from other states, and to socialize during the planned events.

Being a member of the education committee for this National Conference gave me a new perspective and a
greater appreciation for the hard work that goes into planning the education sessions. Finding speakers on a
state level has its challenges but finding speakers for National has the added challenge of finding speakers who
are willing to commit to a date to speak over a year in advance of the event. It was my pleasure to work on this
committee with both Adie De La Guardia-Piz and Diane Klieger. It is my hope that all attendees were pleased
with the education sessions they had to choose from.

Mary Lou Allison and Karen Murray, national conference chair and co chair, need to be commended for a job
well done as well. These types of events do not run themselves, as it takes good leaders and a lot of hard work.
My hat goes off to the two of you!!!

Congratulations to one of Florida’s own, Betty Springer, who was installed as AAMA National President and
was honored as such at the President’s Banquet. The state of Florida has been represented well nationally over
the past several years, as Kathryn Panagiotacos, came off the national board as Immediate Past President.
Here’s to a job well done, Kathryn and to Betty, best of luck to you this year as national president!

Some of the education sessions | attended included: Daily Ergonomics: A Guide for a Healthy Spine, CBC:
Stand Up and Be Counted, Medical Error Prevention, ICD 10, Immunization Update, Injections, and Urinary
Incontinence. Each session attended was very informative and provided information | can use in my job.

The House of Delegates had a day full of business. The officers for the coming year were elected. Two bylaws
amendments were not adopted and will be sent back to the Bylaws and Resolutions committee for clarification.
Approved was wording that defines membership at large at the national and state level as well as a $5.00
increase in student membership dues.
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The New York State Society proposed a resolution to increase awareness of ovarian cancer. After some
wording was changed, the resolution did pass. The final resolution that was proposed by the AAMA Board of
Trustees was to raise the national portion of dues from $67 to $77 for the 2012 membership year. ($10.00
increase) Much discussion was had on this resolution, but in the end it was adopted/passed. Not having had a
dues increase since 1992 made it apparent that in order to keep up with the increased cost of running an
organization, increasing dues by $10.00 was feasible and needed to be done despite some opposition from some
of the members.

Kudos to Florida for getting achievement recognition in Membership Recruitment and the Excel Award for
greatest percentage increase of member CMA’S (AAMA). | must say the desserts that were available made the
awards presentation even better. To me, the Edy’s ice cream was most delicious to say the least!!!

At the Advisory Council for President’s and President Elect’s, AAMA announced it is now on Facebook!
(www.aama-ntl.org/facebook) This is just another way to keep up with the happenings of AAMA.

| want to thank the FSMA members for allowing me to represent the state of Florida as a delegate at the 54"
Annual AAMA Conference.
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To: FSMA Executive Board
Committee Chairs
Chapter Representatives
Physician Liaison

From: Judith M. Seymour, CMA (AAMA) CCRC
Vice President FSMA
Delegate to the AAMA 54th Annual House of Delegates, Orlando, FI

Re:  Delegate Report

This officer proudly represented FSMA as a delegate to the 54" Annual House of Delegates held on
Sunday, September 26, 2010 at the Hilton in the Walt Disney World Resort, Orlando, FI.

In preparation for her role as a delegate, this officer attended Leadership Training A: HOD Delegate
and Alternate Orientation. This meeting was held on Saturday, September 25, 2010. This delegate
attended the Leadership Training A meeting with a Student of Medical Assisting, attending the
House of Delegates and the National Convention for the first time. It was important to this member
to be available for this student at this meeting to help her understand and answer any questions that
she may have with regards to the workings of the House of Delegates. The responsibilities of being a
delegate and alternate were reviewed. Conduct during the sessions of the house was discussed.
Members attending did not hesitate to ask questions or ask for clarifications on house procedures.

This delegate attended the first session of the House of Delegates on Sunday, September 26, 2010. The
House was called to order by Christine Hollander, CMA (AAMA), Speaker of the House followed by
the Speaker’s opening reflections. The University of Central Florida ROTC presented the colors. The
National Anthem was sung by Shari Skaling and the Pledge of Allegiance followed. Introductions
were made by Christine Hollander, CMA (AAMA). The report of the Credentials Chair, Rebecca
Walker, CMA (AAMA) followed. The Credentials Chair reported 122 registered voters with 2
proxies that were seated, bringing the total voting power to 124. The majority vote was 63 and the 2/3
vote was 82.

The corrected agenda was approved by the House. Boni Bruntz, CMA-A (AAMA) President
provided a supplemental report to the House. The state of Hawaii was presented their charter.

Jeanne Von Olsen, CMA (AAMA) Florida State President welcomed the members present and on
behalf of the Florida State Members, presented a donation in the name of Betty Springer, CMA-C
(AAMA) to the Maxine Williams Fund.





Donald A. Balasa, JD, MBA Executive Director, Legal Council, presented and article written on
Medical Assistants do not need to become medication aides/assistants. A follow up article will follow.

The orientation of delegates, adoption of house rules and the appointment of Reference Committees
and Tellers were completed. Kathryn Panagiotacos, CMA (AAMA) provided the report from the
Nominating Committee. The Nominating Committee confirmed the following candidates for 2010-
2011:

Vice President: Ann Naegele, CMA- (AAMA)

Speaker of the House: Christine Hollander, CMA (AAMA)
Vice Speaker of the House: Nina Watson, CMA (AAMA)
Secretary/Treasurer: Charlene Couch, CMA (AAMA)

Trustee: Joyce Garibay, CMA (AAMA)
Patricia Hightower, CMA (AAMA),
Debby B. Houston, CMA (AAMA)
Karen Minchella, CMA (AAMA), PhD
Paula Purdy, CMA (AAMA)

For the position of trustee, there were 4 (2 year terms) and 1 (1 year term) available.
The House was then recessed.

This delegate attended the Reference Committee Hearings for Reports, Proposed Bylaws
Amendments and Resolutions.

It was posted in advance that FSMA members would meet in a designated room to discuss
nominations, Reference Committee Reports, Proposed Bylaws Amendments and Resolutions.
Delegates, alternates and state members attended. Discussions were held on all matters and the
members present agreed to accept the Reports. It was decided by the members present not to accept
Proposed Bylaws Amendment 10-01 and proposed Bylaws Amendment 10-02, both dealing with
Article VI, Membership. It was felt by the members present that these proposed bylaws amendments
should be sent back and modified. The members did agree that Proposed Bylaws Amendment 10-03
dealing with Membership be accepted and Proposed Bylaws Amendment 10-04, Article VI11-Dues be
accepted. This bylaw amendment would increase the dues for student members from $20.00 to
$25.00. The members present felt the Resolution 10-1 should be adopted once amended and
Resolution 10-2 be adopted which would increase dues for active, associate and affiliate members
from $67.00 to $77.00 for the 2012 membership year.

All members attending were in agreement for candidate voting.

This delegate voted and then attended the 2" Session of the House of Delegates. The Credentials
Chair, Rebecca Walker, CMA (AAMA) reported that there was 127 registered voters, 2 proxies with
the total voting power being 129. Majority Vote was 66 and the 2/3 vote was 87.

The House of Delegates elected the following:

Ann Naegele, CMA (AAMA) as Vice President

Christine Hollander, CMA (AAMA) as Speaker of the House
Nina Watson, CMA (AAMA) as Vice Speaker of the House
Charlene Couch, CMA (AAMA) as Treasurer/Secretary

Joyce Garibay, CMA (AAMA) as Trustee (2 year term)
Patricia Hightower, CMA (AAMA) as Trustee (2 year term)
Debby B. Houston, CMA (AAMA) as Trustee (2 year term)
Paula Purdy, CMA (AAMA) as Trustee (2 year term)

Karen Minchella, CMA (AAMA) PhD, as Trustee (1 year term)





Nominating Committee (2010-2011):

Loxie Kistler, CMA (AAMA)
Kathy Puckett, CMA (AAMA)
Freida Miller, CMA (AAMA)
Charlene Driggers, CMA (AAMA)

Proposed bylaws amendments 10-01 and 10-02 were not adopted. Proposed bylaws amendments 10-
03 and 10-04 were adopted. The Reference Committee recommendations on reports were accepted.
Resolution 10-1 was adopted with amendments and Resolution 10-2 was adopted.

It was a privilege representing FSMA in this capacity. This delegate would like to congratulate Betty
Springer, CMA-C (AAMA), President of AAMA 2010-2011 and thank Kathryn Panagiotacos CMA
(AAMA) for her dedication and service on the National Level.
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Florida Society of Medical Assistants,
Inc.

October 7, 2010

To:  Jeanne Von Ohlsen, CMA (AAMA), FSMA President
Executive Council Members
Committee Chairs
Chapter Representatives
Physician Liaison

From: Maria Wiegelmann, CMA (AAMA)
FSMA Education Chair

This officer has seen to the duties of Education Chair as outlined in the Policy/Procedures
manual. | would like to continue in the position of Education Chair through May 2011 if that
meets with the board’s approval.

Those who attend the October 16, 2010 seminar will receive 7 CEU’s:

2 hours 2CG Nutrition and Wellness

1.5 hours 15G Ethical Dilemmas

2 hours 2G Exceptional Customer Service

1.5 hours 15G Health Care Risk Management in the Office

The January 22, 2011 education agenda is being done by the Central Gulf Coast Chapter.
Bonnie Chrimes CMA, AAMA is the contact person. If you have any speakers for the seminar
please contact Bonnie. The committee and | are always available to help.





We also need to start planning for speakers for the May 2011 Annual Meeting. If | can continue
in the position of Education Chair, | would like to meet after the seminar to discuss speakers for
January and May 2011. If anyone has suggestions for topics or knows of any speakers who
would be available to give a presentation please let me know.

Would the committee members who helped Mary Morris CMA (AAMA) last year be available
to continue for one more year? Your help would be greatly appreciated.

A special thank you to Mary Morris, CMA (AAMA) for her help in making me stick to a
deadline.

Maria Wiegelmann, CMA (AAMA)
Education Chair

Committee Members

Bonnie Chrimes, CMA (AAMA)
Deniece Jozefiak, CMA (AAMA)
Mary Morris, CMA (AAMA)
Christine Petsalis, CMA (AAMA)
Judy Seymour, CMA (AAMA)
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To: Executive Council Members
Committee Chairs
Chapter Presidents/Representatives
Physician Liaison

From: Theresa Errante-Parrino, CMA (AAMA)
Educator’'s Forum Chairperson

DATE: October 7, 2010

RE: Educator’'s Forum Report

This year Educator’s Forum did send out a letter to all Program Directors of the
CAAHEP and ABHES accredited schools on September 2, 2010 informing them of the
Florida Society of Medical Assistants Fall Seminar on Saturday, October 16, 2010. The
approaches that were taken focused on how the related topics of the seminar are in line
with program curriculum follow the CMA Exam outline, lead to networking opportunities,
and additional resume information.

This letter was approved by the FSMA President prior to sending out.
A copy of the letter has been posted here as a work product of what was sent.

Educators will meet shortly at this seminar to network and share ideas.

September 2, 2010
Dear Program Director,

I am writing you on behalf of the Florida Society of Medical Assistants (FSMA). Our Fall Seminar is fast
approaching and I want to take a moment to invite all program directors and most importantly the future of
FSMA — your students to attend!

The FSMA Fall Seminar will be Saturday, October 16, 2010 at the Holiday Inn, 5750 TG Lee Blvd, Otlando,
FL 32822. The agenda and registration form is available for download from www.fsmaonline.org.

This Seminar will cover essential materials that are covered in the CAAHEP and ABHES curriculum as well
as material from the Examination Content Outline. This one day seminar has been approved for 7 hours of
Continued Educational Units by the American Association of Medical Assistants. What better way to
introduce your students to professionalism, continued education, and meetings that follow Robert’s Rules of
Order.

This program will be covering Nutrition (“Z”- Nutrition on Exam Outline) —basic principles and special
needs, Ethical Dilemmas- (“F.2” —Medicolegal guidelines and requirements, and “F.7”-performing within
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ethical boundaries on Exam Outline and Medical Law and Ethic from the Standards), Customer Care and
Service — (“E.2.-verbal and nonverbal communication, and Applied Communication from the Standards) and
Risk Management for the Office (“O.3-maintaining liability coverage, “P” Office Policies and Procedures,
and “Q”-Practice Finances- all from Exam Outline, and Medical Business Practice from the Standards). In

You may also give your students assignments which correspond to the presentations as well to meet the
psychomotor and affective objectives as well. Assignment examples include: demonstrate knowledge of
medical terminology heard throughout the presentations, analyze communication in providing appropriate
responses but having the students ask questions of the speaker, demonstrate interviewing skills through
networking opportunities, and participate in professional organization.

Additional benefits for being an active part of the Society includes: Networking opportunities by establishing
mentor/mentee relationships, developing leadership skills, and gathering new resources. If you are not able to
make this conference others will be offered in various locations throughout the year. We can also come to

visit your school.

Once again, registration can be found online at www.fsmaonline.org click on events. Student Registration is

$35.00 and includes lunch. Attending Seminars and being part of the Professional Organization is also a

resume plus!
I hope that you will post this letter in your school and encourage your students to participate.

If you or your students have any questions or concerns regarding the seminar or visits to your school, please
email me at Tmail23@aol.com or by phone at 772-521-0795.

Sincerely,
Theresa Errante-Parrino, CMA (AAMA)

FSMA Educator Chairperson
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TO: Jeanne VVon Ohlsen CMA (AAMA), CMPE
Executive Board, FSMA

FROM: Christine M. Sanders, CMA (AAMA)
Vice-President, Everglades Chapter

RE: October Report

Date: October 5, 2010

The Everglades Chapter of Medical Assistants presents annual educational meetings, alternating
locations between Collier & Lee Counties. We currently hold our workshops at Hodges
University where we offer chapter updates and seminars.

Our leadership roles remain the same: President; Karin Applegate, Vice-President; Christine
Sanders, Secretary; Judy Wolf, and Treasurer; Carlene Harrison. The offices will be changing
by the January FSMA meeting.

The Everglades Chapter continues to strive for optimal learning through our continuing
education workshops. Attending the National Convention were Jeanne VVon Ohlsen, Christine
Sanders, Rachael lvers, and two students from the MA program at Hodges University.

As the National Convention has now past, we will be discussing at our next meeting (date
undetermined at this time) the possibility of dissolving this chapter due to lack of interest and
participation. It is discouraging to spend time and money on flyers and postage to publicize our
CEU meetings, which are offered to all CMAs in Collier, Lee, and Hendry Counties (over 90
CMASs), and receive responses from the same five to six CMAs.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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Date: October 7, 2010

To:  Jeanne Von Ohlsen, CMA (AAMA) FSMA President
Executive Board Members

From: Saundra J. Richardson-Brown, CMA (AAMA)
Immediate Past President

Re: Fall Report

This Officer has been available to Jeanne Von Ohlsen, CMA (AAMA), FSMA
President via email, mail or phone as needed.

All emails received have been answered in a timely fashion.

This Officer continues to be available to President Von Ohlsen and the board as
needed.

This Officer was present at the AAMA 54™ annual conference in Orlando, FL. It
was a great conference and wonderful experience.
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TO: FSMA Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

FROM: Marsha L. Benedict, MSA, CMA-A (AAMA), CPC
FSMA President Elect

Date: October 18, 2010

RE: President Elect Report

This officer has been available via email or by phone as needed and attended and upheld all duties as outlined.
All emails received have been answered in a timely manner.

It is never too early to start encouraging all members to run for an elected position next year. Please complete
the appropriate forms and email them or mail them if you are interested.

This officer will continue to complete all tasks in preparation for the office of President.
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Date: October 8, 2010

To: Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

From: Jeanne VVon Ohlsen

Re: President & Delegate report

This officer has been available via email or by phone as needed and attended and upheld duties
as outlined. All emails received have been answered in a timely manner.

There was some correspondence between members after a Fox news segment that showed
medical assistants in what some considered an unfavorable light. This officer contacted AAMA
Executive Director Don Balasa for some guidance. All in all it appeared to be a
misunderstanding in that the doctor in the news segment was in fact not trying to discredit
medical assistants but said she was having a hard time hiring one with qualifications for the pay
she could afford. This officer wrote a letter to the doctor stating our position and offered any help
we might be able to provide. The doctor was also invited to participate in the AAMA conference.
The doctor followed up by calling this president and discussed the incident and event in detail.
She indicated she would call me back if she decided to attend or send someone to the conference.
She was most gracious for the contact and clarification on certified medical assistants.

Since May, Maria Wiegelmann has been working diligently on securing an alternative site for
future meetings of FSMA. FSMA has been able to secure the Crowne Plaza in Tampa for the
January 2011 meeting. Southeast Chapter will be coordinating the education speakers and
program. Then in May 2011 we will return to Orlando. It is our hope to go to the east coast in
October, 2011 in either Jacksonville or West Palm Beach. This is something new to encourage
more participation from members in other areas of the state as well as encourage new members
to attend. Maria, Thank you for your tireless efforts.

Judy Seymour and Theresa Errante Parrino traveled to St Augustine to share information to
students and medical assistants and encourage their participation in the Society. They were well
received and the area is now beginning the process of forming a chapter. A job well done ladies
and thank you for making a difference to those students.





This officer was very excited to attend the 54™ Annual AAMA National Conference in
September. It was a very long time since attending one and was especially fun since we were the
hosting state. Hats off to the organizers and the many that filled in where they were needed:
Mary Lou Allison, Karen Murray, the Educational Committee, Mary, Adie and Diane, Shirlee
and Ginny and all other committee workers. Everyone did an outstanding job. For further
information regarding the General Assembly, please see other delegates reports to avoid
duplication of events.

Congratulations to Betty Springer as she was installed as AAMA National President and was
honored as such at the President’s Banquet. Congratulations to you as you begin your year.
Kathryn Panagiotacos steps off the national board this year after much hard work and tireless
effort. Thank you for all you did and continue to do.

This officer attended sessions on Instructional Design, Harnessing Humor’s Healing Power,
MAERB Workshop, Pet Therapy, and Music Therapy just to mention a few. It was also very
informative during House of Delegates and to watch as business was taken care of. At the
awards and Dessert Social, Florida took honors for Membership Recruitment and Student
Membership Recruitment. It was good to see friends from all over the country and catch up.

It is a pleasure to work with and serve FSMA.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS






October 16, 2010

To: Jeanne Von Ohlsen, CMA (AAMA)
FSMA, President

FSMA Executive Council
Re: Public Policy Report

This chair has seen to the duties of Public Policy as outlined in the Policy/Procedure
Manual. The Public Policy committee is charged with the task of monitoring legislation
in the state of Florida.

In a recent report written by Donald A. Balasa, JD, MBA, Executive Director and Legal
Counsel of the AAMA, the National Council of State Boards of Nursing (NCSBN) greatly
assisted the American Association of Medical Assistants by changing references in its
Model Nursing Practice Act and Model Nursing Administrative Rules from “certified
medication assistant” to “medication assistant-certified.” This was done in response to
the AAMA pointing out to the NCSBN that state legislation creating the title of the
“certified mediation aide/assistant” was causing confusion between Certified Medical
Assistants or CMAs(AAMA) and medication aides/assistants.

This officer along with committee members will continue to monitor for FSMA any
legislation which would impact our medical assisting right to practice.

Bonnie R. Chrimes, CMA (AAMA), Chair
Kathryn J. Panagiotacos, CMA (AAMA), Member
Mary Lou Allison, CMA-C (AAMA), Member
Virginia Halligan, CMA (AAMA), Member

Jeanne Von Ohlsen, CMA (AAMA), Ex-officio
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To: Jeanne Von Ohlsen, CMA (AAMA), BS, CMPE
Executive Board Members
Chapter Representatives
Committee Chairs
Physician Liaison

From: Mary Morris, CMA (AAMA)
FSMA Secretary

Re: Fall Seminar Report for 10/16/10

This officer has seen to the duties of FSMA Secretary as outlined in the Policy/Procedure Manual. This officer
has been available to the executive board members as needed. The minutes from the May 2, 2010, Post
Convention were typed up and emailed to Mary Lou for posting on the FSMA web site on 9/6/10. A special
thank you to Mary Lou for always being so efficient in putting information on the web site in such a timely
fashion.

This officer would also like to thank those who were my second set of ears and eyes as | worked to put the
minutes together without the use of a recorder. Team work is the name of the game!!!

This officer will be in attendance at the AAMA National Conference, September 24-27, 2010 in Lake Buena
Vista, FL. At the time of this writing, the conference is less than a week away and the excitement is building as
those in attendance will have much fun with fellow CMA’S from across the US as well as many opportunities
to earn many CEU’S. As one of the delegates chosen to represent Florida, this officer will give an overview of
the conference in a separate report.

Thank you to the FSMA members for allowing me to be your Secretary and a delegate to National.

AN AFFILIATE OF THE AMERICAN ASSOCIATION OF MEDICAL ASSISTANTS
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sOUTHEAST

Medical Assistants ~ SOUTHEAST CHAPTER OF MEDICAL ASSISTANTS
CHAPTER

President:

Joyce Baldwin, CMA

12116 Hillman Drive October 10, 2010
Palm Beach Gardens, FL

33410

PH 561-622-1089

joycebaldwin29 @hotmail.com

Vice Pres:

Pearl Campbell, CMA . - .
PO Box 600599 TO: Executive Council
North Miami Beach, FL 33160

PH 305-948-6449

peacamwatt@hotmail.com FROM Joyce BaldWln’ CMA

Secretary:

Betty Springer, CMA-C

2738 SE Stonebriar Way .
Stuart, FL 34997 R E
PH 772-220-1153

springerassoc@aol.com

Treas:

Mary Lou Allison, CMA-C
825 Center Street #19 C
Jupiter, FL 33458

Report Fall Executive Council Meeting

Home: 561.746-8899 The Southeast Chapter is doing a presentation to the students and
marylou@rmlaoniine.com graduates of Palm Beach State College on October 20, 2010 there will

be 2 AAMA CEU'’s provided.

We look forward to expanding our membership and providing
educational programs to our members. All we need are volunteers
who would like to take on any responsibility.
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October 16, 2010

To: FSMA Executive Board
Jeanne VanOhlson, CMA(AAMA)

From: Ruth Lapio, CMA (AAMA)
Southwest Chapter President

RE: Southwest | Chapter Report

It seems with each new meeting our chapter actually gets more exciting. It has been
uplifting to see the students starting to get involved. Our meetings have been very
enlightening with several different and interesting topics. We never walk away from a
meeting without some new information that is helpful in our practices and daily lives.

Our chapter is really being motivated by the local students. Myself and other board
members have been diligently working with Southwest Florida College and Charlotte Vo
tech in getting the students involved in meetings and their own medical assistant
programs. The educators are very supportive in this. It has been our concern for the
process of the strategic planning for recruiting new members and promoting
networking..

The Southwest Chapter held a very productive seminar in April with several students
attending. Dr. Jeremiah Joseph spoke on chiropractic medicine and how life styles
interrupt quality of care. One of our favorites Anita Koss from C.A.R.E. taught us to be
a little more "street wise" for helping to save the next person needing assistance. We
have another seminar planned for November 13th with CPR certification/updates and
education on digestive disorders. Learn more about this on FSMA website.

Now supporting "Go Green" we have placed all chapter information on the FSMA
website. All upcoming meetings, seminars, chapter information and local pictures are
available.

In May we had a installation and cookout party; for the ending of the year to recognize
incoming officers for the next year. Fine cruisine from our medical assistant chef's was





enjoyed by all.

This officer along with Heidi Fortin, CMA; Agnes Foxall, CMA and two students, Itzel
Mendoza and Jerry Glatts attended the National Convention in Orlando.

National Convention was very rewarding. The House of Delegates was very interesting
to see how our profession works on a national level with the discussion of bylaw
changes and other motions . Our students had great things to say . What great
networking for the both of them. We are very grateful for our chapter support and have
been rewarded with information and experience we can utilize in our everyday lives, in
our profession, and with our fellow medical assistants. Thank you to all board
members , committees, and fellow medical assistants for the experience of National
Convention in our home state of Florida.

The Southwest Chapter is looking forward to our meetings, local as well as state levels
and the holiday seasons fast approaching. We feel medical assisting is coming more
alive in our chapter.
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To: Executive Council Members
Committee Chairs
Chapter Presidents/Representatives
Physician Liaison

From: Theresa Errante-Parrino, CMA (AAMA),
Treasure Coast Chapter President

DATE: October 6, 2010

RE: Treasure Coast Chapter Report

Treasure Coast Chapter includes three counties: Indian River, St. Lucie, and
Okeechobee. Our chapter currently meets every other month on the 3rd Thursday of the
month. Our Chapter is getting back to offering meeting as well had taken the summer
off. With this however, we have offered 10 CEUs from January to June 2010. We have
several events that we will be participating in during the month of October. Some of
these events will support our local surrounding chapters as well. We have planned out
the rest of the year with upcoming structured chapter meetings and community
activities. Our chapter looks forward to the upcoming year, working with additional
professional organizations and chapters, and looks for greater opportunities to
strengthen and grow our chapter.

While we have these organized meetings, we are also offering additional continued
education units through community resources. With the addition of working with other
organizations in the community, members have greater opportunities to obtain
additional CEUs and can pick and choose what events/meetings they want to attend.
This offers more networking opportunities, increases recognition of our chapter, and a
offers a larger variety of topics for our members. Since this change we have seen a
greater response in participation on a more consistent basis. Our meetings are
generally held in Fort Pierce at Indian River State College- College of Medicine, Room
126 at 6:00pm. Our next meeting is planned for November 2, 2010 on the topic of
Seven Principles of Patient Centered Medical Home for Family Practice. This will also
be a “Pot Luck dinner night”. We are currently looking for speakers for the 2011 year.

Our Schedule of Events for the Remaining year includes:

Oct. 20, 2010 | “Updates and | Palm Beach State FREE Event
Wednesday | Opportunities | College, Come and support the
for MAs” Lake Worth, FL SouthEast Chapter with

2:00pm their first major event
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Oct. 23, 2010 | “The Harvest” | Wuesthoff Hospice and | Registration Fee: $35
Saturday Day Seminar | Palliative Care Members
Includes 8060 Spyglass Hill Rd. $40 non members
Lunch Viera, FL 32940 $12.00 Students
Come and support Brevard
County Chapter of Medical
Assistants
Nov. 2, 2010 | Primary Care | Indian River State FREE Event- 6:00pm
Thursday Patient College. 3209 Virginia Come and support Treasure
Centered Ave. Coast Chapter with this pot
Medical College of Medical luck evening and guest
Home Education lecturer
Fort Pierce, FL 34981
Dec. 5, 2010 | Marathon of Flagler Drive FREE Event —5:00am-

the Palm
Beaches

West Palm Beach, FL

3:00pm

Be a part of this exciting day
and the medical team for the
5000 runners. With this
event, we will be providing
encouragement, water, and
first aid.
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To: FSMA Executive Board
Committee Chairs
Chapter Representatives
Physician Liaison

From: Judith M. Seymour, CMA (AAMA) CCRC
Vice President FSMA/Membership Chair

Re:  Executive Board Meeting Report 10/16/2010

This officer has been in attendance at all executive board meetings to date and has addressed all
correspondence to date.

It was a privilege to accompany Theresa Errante-Parrino, CMA (AAMA) to First Coast Technical
College, a CAAHEP accredited school in St. Augustine on June 24, 2010. A meeting was held with the
students and the instructors. The medical assisting profession was discussed as well as a chapter
being initiated in that area. A report was sent to Jeanne Von Ohlsen, CMA (AAMA) FSMA
President reporting on the activities. This officer has been able to follow up with the instructors from
First Coast Technical College to offer any assistance they may require. The instructors have passed
this officers contact information along to the students.

This officer has FSMA & AAMA Brochures available at the state seminar registration table. This
officer has requested from Nationals the list of new and renewed Florida members from June 2010 to
present. The initial request was made on 8/31/10. This officer had a chance to speak directly with
David Knight from the National Office at the AAMA National Convention and per his request sent a
second e-mail with the request for the list. This officer will make sure that each chapter is provided
with a copy of new and renewed members pertaining to their chapter. As of July 31, 2010 Florida
had 1,233 members.

This officer had the honor of being elected as a delegate to the AAMA National Convention held in
Orlando, FI. A report of her activities has been submitted. This officer has been chosen to serve on
the Membership Strategy Team for AAMA again this year and looks forward to working with her
peers.
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